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BUSINESS LOSS RUNS

Need to know how many losses a customer has? Need it right now?

Chubb has the information you need, right now, day or night. You can obtain loss information on policies
for an account. Select to look back three years or five years, your choice. Get what you need and get it

now!

Enroll

To access Loss Runs, you must:

» Have or obtain an appointment as a Chubb Commercial Agent.

« Have or obtain an @chubb ID. Your role must be Commercial Agent.

« Have or obtain authorization from the policy
holder to access loss information.

Step 1: Log on to www/chubb.com/@chubb

Step 2: Access @chubb and then:
« Review Make an Inquiry.

o Click Business Loss Runs.

Step 3: Type the Policy Number.

Step 4: Click .

All eligible policies for the account
display provided you are the
agent-of-record.

Select a language: IEninsh vl

Login

All fields are required. keed Help?

Username
Passward

Reset Password

System FAQs

Infarmation Services Agreement

T P e e p—
<" eXchange [Fim time approximately 35 minutes). -
% EMake an Inquiry
hzeney Licensing Detail - Access to your licensing snd
appaintment informatien with Chubb.
Business Direct Bill Datall - With the Dirsct Bill Info Center yo
can view billing details status and commission statement
informatian center for your commercial and business paticies.
Business Loss Runs Training - This is the Agent training
presentation for the new Loss Runs report process.
Business Loss Run (Dema anly) - This is a dema of the Loss
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Business Loss Runs -~ This is an un-Un' application that will

ion for Retail
Commercial and Executive Line customers,

Business Policy Detail - With PalicyView you can view pdfs of
policy transactions for your commercial and executive Hnes f
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Step 5: Select the policy(ies) desired Fecuesid Polcy unber. 123205673

|I||su| ed Name: | XYZ International Corporation

Policies Available for Loss Run

« To show all policies, do nothing.

. To select one or more p0|lcy = |Paicy Humser ‘PDH:yType ‘MUﬂCurrEntE"EcleDate‘ Stalus
numbers/types_ 7 | ‘UMERELLA ‘ 0712005 ‘WRITTENDNR
-Click the top left box to deselect all the check marks. N R I s
. . . . MOD PKG: 0740172005 WRITTEN DR

-Click the box to the left of each desired policy(ies). ’E} = } } }

'7 44444444 AUTO 070172005 VWRITTEM DR
. F‘ 55555555 ‘ AUTO) ‘ 0712005 ‘WRITTENDNR
Select the length of the report: O i R
° C“Ck 3 years. F Jr—— ‘ AUTO) ‘ 07i 12005 ‘WRITTEN DHR

» Click 5years' | De-select any policies that you da not wish o include inthe Loss Fun

‘Selecl Length of Loss Run History

® 3 Years ‘ © 5Years

m Cancel

Step 6: Click | View

File Download

Do you want to open or save this file?

Step 7: Do one of the following:

« Click [ _oeen  Jto show the report.

Note: After opening, a “Save As” allows the report to be filed Open Save
in a desired place.

'a Mame: ChubhLossPun.pdf
Twpe: Adobe Acrobat Document
From:  chpodwal2ga chubb.corm

.« Click to immediately save the report to (3] S e YA Ar A
a selected file.

to stop the report and return to the previous page.

Note: The Adobe Acrobat Reader is required to open the report. If you do not currently have it, click the link
indicated on the selection page or use the Web to download the free software.

Policy Summary

PDF non-editable report displays. The Loss Run displays on an account level view for the Policy
Number entered. Money figures display in U.S. dollars.
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cruBss
Agency Name: J.Q.PUBLIC Current as of Date: 0417200
Insured Name: DEMO COMPANY Number of Loss Years Reques r
Loss Run Summary: e
Number of Loss and )
Claims! Expense Losses and Exper’
Policy # Policy Term Policy Type DOccurrences Reserves Losses Paid Expenses Paid Paid ‘
35987935 OA0¥2006 - 0A0¥2007 ATD PKG T ] $0.00 $0.00 $0.00 z?
f 35987985 (O70¥2006 - 0A0¥2007 FPACKAGE " 3 $35,000.00 $20,000.00 $3.400.00 323,400
r 35987985 07012005 - 0A/0Y2006 PACKAGE " 1 $0.00 $10,000.00 $2,500.00 125007
f 33987985 07012004 - 0A0Y2005 PACKAGE TPA TPA TPA TPA
I 35987985 07012004 - 07I0¥2005 PACKAGE " 1 $0.00 $5,000.00 $750.00 5,75
f 3B987985 070¥2003 - 0A0¥2004 FPACKAGE " 1 40,00 $10,000.00 $600.00 10,800
I 44236628 OH0¥2006 - 0X0¥2007 AUTO " 1 $10.000.00 $0.00 40,00 $0
f 44236628 (OE0¥2005 - 0X0¥2006 AUTO " 1 40,00 $10,000.00 $1500.00 $11.500
" 442305628 0072004 - 0X0¥2005 AUTO " 1 $0.00 $5,000.00 $1.000.00 $6.001
f 44235628 0072003 - 00Y2004 AUTO " 1 $0.00 $5,000.00 $500.00 $5.51
r 44235628 0072002 - 0¥0¥2003 AUTO " 1 $0.00 $10,000.00 $1.000.00 310000,
f T1630743 01072006 - 0¥0v2007 WORK, COMP " 1 $25,000.00 $0.00 $0.00
r 71630743 01012005 - 0¥0V¥2006 WORK. COMP " 1 $25,000.00 $0.00 $0.00 $0;
f T1630743 01072004 - 0¥0V2005 wORK, COMP " 1 $0.00 $5,000.00 $1,000.00 $E,D#
: 71630743 01072003 - 0¥0V2004 wORK. COMP : 1 $20,000.00 $0.00 $0.00 $lu,
o g TS, NCZRE gt - SO0 o £ s S 5



Policy Details
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cHuUBE 4
Agency Name: 1.Q. FUBLIC Current as of Date: Jukcgie el ed
Insured Name: DERD CORP AR Number of Loss Years Reques

Loss Run Details: e

Policy # Losses and

Claim Reference # Policy Term Claim Status Loss Date Reported Date Loss Reserve Losses Paid Expenses Paid(
ClaimdOccurrence # Policy Type Claim Tupe Loss Location Close Date Expense Reserve Expenses Paid Deductible Amuunb

Claimant # r

35367985 4
[ 12345 070Y2006 - 0A0Y2007 CLOSED 02008 32008 $0.00 $10,000.00 $12.400.00 P
000241-000007 PACKAGE COML PROP MEW YORK, NY 123%2008 $0.00 $2,400.00 $0.00 {

01
Claimart Narne: | DEMO COMPANY 3
Loss Description:| THE INSURED STATES THAT DAMAGE OCCURFED DUE TO A CLOGGED PIPE THAT CAUSED A BACK-UP WHERE WATER WaS UNABLE TO cL?

THROUGH THE DRAIN RESLLTING IM WATER DaMAGE TO THE PREMISES. SHOWER WATER WaS UMABLE TO CLE AR THROUGH THE DF\AIN?
AND WATER RAN ON TO THE FLODOR. OVERFLOW DAMAGE OCCURRED TO THE CEILING BELOW. PLEASE SEE THE REPORT FROM THE INSUR,,
L, 3‘538‘?285
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Policies not included in Loss Run Report

Policies not included in Loss Run Report
Some policies/accounts are not shown in a Loss Run Report including:
o Multinational policies:
o Locally admitted policies (aka underlyers) issued by Chubb offices outside the U.S. written as part of
a global program will not display on Loss Runs.
o Locally admitted policies (aka underlyers) issued by an Affiliate carrier written as part of a global
program will display on Loss Runs.
o Master policies such as World Network and Customarq Global will display on Loss Runs.
« Surety accounts/policies.
« Accident Benefit Life (ABL) accounts/policies.
« Policies written by Canadian branches.

Additional Information
- Entire amount of the loss is displayed for all losses, regardless of deductibles.
« Specialty claims display “Not Applicable” (NA) while the claim is open.
o Specialty reserves are not displayed.
o Specialty payments are only displayed when all features are closed.
« If no claims exist, zeros display for financials on the Summary page and no Detail page is available.
If one policy has losses and one does not, the Detail page displays for the one with claims.
« A U.S. policy containing losses incurred at Canadian locations display when paid with U.S. dollars.

System Time Out
A message displays at 1 minute. It indicates that there are a substantial number of claim occurrences
associated with the account/policy. We encourage you to continue.

In the rare instances your request times out, you are instructed to contact your local branch who will
assist you. Your request cannot be completed in Loss Runs.

Help
Call eBusiness Help Desk - Call 877-747-5266,
Option 2, 8:30 A.M. to 6:00 P.M.



