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Need to know how many losses a customer has?  Need it right now?  
 
Chubb has the information you need, right now, day or night. You can obtain loss information on policies 
for an account. Select to look back three years or five years, your choice. Get what you need and get it 
now! 
 
 
Enroll 
 
To access Loss Runs, you must: 
 

• Have or obtain an appointment as a Chubb Commercial Agent. 
 

• Have or obtain an @chubb ID. Your role must be Commercial Agent. 
 

• Have or obtain authorization from the policy  
holder to access loss information. 

 
 
 
 
Step 1: Log on to www/chubb.com/@chubb 
 
 
 
 
 
 
Step 2: Access @chubb and then: 

 
• Review Make an Inquiry. 

 
• Click Business Loss Runs. 

 
 
 
 
 
 
 
Step 3: Type the Policy Number. 

 
 
 
 
Step 4: Click                  .  
 

All eligible policies for the account 
display provided you are the 
agent-of-record. 

 
 

BBUUSSIINNEESSSS LLOOSSSS RRUUNNSS  
 

Type Policy Number here.
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Step 5: Select the policy(ies) desired 
 

• To show all policies, do nothing. 
 

• To select one or more policy  
numbers/types:  

-Click the top left box to deselect all the check marks. 
-Click the box to the left of each desired policy(ies). 

 
Select the length of the report: 
• Click 3 years.  
• Click 5years. 

 
 
 
 
Step 6: Click             .  
 
 
 
 
Step 7:  Do one of the following: 

• Click                    to show the report. 
 

Note: After opening, a “Save As” allows the report to be filed  
in a desired place. 

 
• Click                    to immediately save the report to  

a selected file. 
 

• Click                    to stop the report and return to the previous page. 
 

Note:  The Adobe Acrobat Reader is required to open the report. If you do not currently have it, click the link 
indicated on the selection page or use the Web to download the free software. 

 
 
 
 
Policy Summary 
 

PDF non-editable report displays. The Loss Run displays on an account level view for the Policy 
Number entered. Money figures display in U.S. dollars. 
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Policy Details 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Policies not included in Loss Run Report 
 
Policies not included in Loss Run Report 
Some policies/accounts are not shown in a Loss Run Report including: 
• Multinational policies:  

o Locally admitted policies (aka underlyers) issued by Chubb offices outside the U.S. written as part of 
a global program will not display on Loss Runs. 

o Locally admitted policies (aka underlyers) issued by an Affiliate carrier written as part of a global 
program will display on Loss Runs.  

o Master policies such as World Network and Customarq Global will display on Loss Runs. 
• Surety accounts/policies. 
• Accident Benefit Life (ABL) accounts/policies. 
• Policies written by Canadian branches. 
 
Additional Information 
• Entire amount of the loss is displayed for all losses, regardless of deductibles. 
• Specialty claims display “Not Applicable” (NA) while the claim is open. 

o Specialty reserves are not displayed. 
o Specialty payments are only displayed when all features are closed. 

• If no claims exist, zeros display for financials on the Summary page and no Detail page is available.  
If one policy has losses and one does not, the Detail page displays for the one with claims. 

• A U.S. policy containing losses incurred at Canadian locations display when paid with U.S. dollars.  
 
System Time Out 
A message displays at 1 minute. It indicates that there are a substantial number of claim occurrences 
associated with the account/policy. We encourage you to continue.  
 
In the rare instances your request times out, you are instructed to contact your local branch who will 
assist you. Your request cannot be completed in Loss Runs. 
 
Help 
Call eBusiness Help Desk - Call 877-747-5266,  
Option 2, 8:30 A.M. to 6:00 P.M. 
 
 


