CHUBB

Time to Fly:

Impact of Covid-19
on Business Travel

Chubb, the world’s largest publicly traded
property & casualty insurance company,
commissioned a global survey of business
travellers on the impact of Covid-19.

Among the findings for the Asia Pacific region,
in comparison to other regions: Business
travellers found their overall job effectiveness
was most negatively impacted by the Covid-19
pandemic and related travel restrictions.
Here are the major highlights of the findings
for Asia Pacific.




Job performance remains impacted

Overall job effectiveness
has suffered for 75%
of business travellers.

Ability to develop new
business/sales affected 80%
of business travellers.

83% miss important visual
clues from body language
that you can only get during
in-person meetings.
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