
Chubb Claim Centre 
Claim Portal Guidelines



Month XX, 2016

Chubb Claim Centre Claim Portal Guidelines 2

Chubb Claim Centre

Home Page

“Welcome to the Chubb Claim 
Centre” (www.chubbclaims.id)

When the language option is 
visible, customers can select the 
desired language.
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http://www.chubbclaims.id/
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Home Page

To start the claim submission process, please 
click “Let Get Started” button
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Home Page
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Home Page

Click “I’m ready”
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Home Page
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Home Page

Click “Got it! Start my 
claim now”
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Home Page
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My Policy

Type the Customer's Policy number

2

My Policy
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My Policy

Please complete the follow-up 
questions according to this 
display.  

If the answer is No, the Customer does not have a 
relationship with the Policy, but with the Policy 
Holder.

If the answer Yes. Customer has a relationship 
with the Policy.
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My Policy
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My Policy

Assuming the Customer is the Policyholder, please complete the next questions.

Data must be completed (Mandatory) :

•    Name 

•    DOB

•    Gender

•    Country

•    Address

•    City

•    Post Code

•    Nationality

•    ID Card number (Local)

•    E-mail Address

Click “Continue” button if all questions have been completed.
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My Policy
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Incident & Claims

Customers complete the related questions :

a.   Country
b.   City
c.   Date of Incident
d.   Describe of the incident (max. limit 255 

character)

Please choose whether the incident is related to Travel or 
Accident & Health Insurance.
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Incidents & Claims



Incident & Claims  

If the customer chooses Travel, options will appear as shown 
below. Please select the type of loss according to the claim you 
will submit.

Then click “Continue”

• Next, please complete the questions according to the losses 
selected
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Incident & Claims
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Incident Details

Incident & Claims

Please upload document as per table

Type additional information related to the 

customer's claim 

Click “Continue”
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Payee Information

Payee Information

Please complete the payment information

Bank code : 014 (BCA), 008 (Mandiri) and others.
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Review & Submit

Review & Submit

Please complete information 
related to Contact Detail.

Click “Continue”
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Declaration

Review & Submit

Please check the fields again by clicking + red. 

Click “continue”
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Declaration

Review & Submit

Please click “I Accept” box. 

Then click “confirm” to submit your claim
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Declaration

Review & Submit

After click “Confirm”  you will receive your claim 
number

Please use the claim number when 
communicating with us
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Chubb. Insured.

© 2024 Chubb. Coverages underwritten by one or more Chubb companies. Not all coverages available in all countries and territories. Chubb®, its logo, Not just coverage. Craftsmanship. SM and all its 
translations, and Chubb. Insured. SM are protected trademarks of Chubb. PT Chubb General Insurance Indonesia is licensed and supervised by Otoritas Jasa Keuangan.
11/24

Contact Us

Head Quarter
PT Chubb General Insurance Indonesia
Gedung Bursa Efek Indonesia (Indonesia Stock Exchange Building)
Tower II, 10th Floor, Suite 1001 , Jl. Jend. Sudirman Kav. 52-53
Jakarta 12190, Indonesia

Jakarta – Branch Office (Claim)
KEM Tower, 8th Floor
Jl. Landasan Pacu Barat Blok B 10, Kav. No. 2
Kemayoran, Jakarta 10610, Indonesia

Hotline 1500 257 | contact.id@chubb.com | chubb.com/id
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