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A claim can be submitted any time, any place, any where – online is the fastest way to 
lodge a claim. Providing all of the relevant supporting documents and detailed information 
will reduce our assessment time and means we can resolve your claim faster. 
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We are a member of the Insurance Council of New Zealand (ICNZ) and a signatory to ICNZ’s Fair Insurance Code (the Code). The Code and information 
about the Code is available at www.icnz.org.nz and on request. 
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