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Dear Insured Person

The company would like to thank you for your interest in applying for insurance with Chubb Samaggi Insurance

Public Company Limited. Please find enclosed the coverage and sum insured below.

Coverage Sum Insured (THB)
1. Accidental Death Benefit, Dismemberment, Loss of Sight, or Total Permanent Disability from 100,000
accident during travel.
2. Medical Expenses from accident during travel 10,000
3. Medical Expenses due to Covid-19 including IPD and/or OPD 30,000
Terms and conditions
1. Coverage age 1-75 years old
2. The coverage 1 and 2 covers until “According to the travel date specified in the round-trip ticket or one-way

ticket or cover up to maximum of 15 days whichever occurs first” or in accordance with the general terms and conditions for
the duration of the trip and the protection period of the group domestic travel insurance policy, whichever occurs first.

3. The coverage 3 covers up to “According to the travel date specified in the round-trip ticket or one-way ticket
or cover up to maximum of 15 days whichever occurs first”

4. Beneficiaries according to the names of the insured who have been notified or statutory heirs are the

beneficiaries

In this regard, details of each coverage including conditions and exclusions You can study according to the insurance
certificate attached herewith.

The company would like to thank you for your interest in applying for insurance with Chubb Samaggi Insurance
Public Company Limited. Please contact the company if you need additional information or services, the company is always

happy to serve you.
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This English version is a translation from the Thai Policy wording for understanding.

The Thai version shall prevail in the event of discrepancies.
GROUP SPECIFIC DISEASES HEALTH INSURANCE
In reliance upon the statement made in the proposal for insurance which is considered a part of this
insurance policy, and in consideration of the premium paid by policyholder or the Insured, and subject to the

general conditions, insuring agreements, exclusions and attached endorsements of this insurance policy, the

Company agrees to the insured as follows

SECTION 1. DEFINITIONS

Words or expressions to which specific meanings have been attached in any part of this Policy or of the

Schedule shall bear such specific meanings wherever they shall appear.

1.1 POLICY refers to policy schedule, benefits schedule, insuring agreement,
exclusions, conditions, specifications, endorsements,

which are all regarded as being part of the contract.

1.2 COMPANY refers to Chubb Samaggi Insurance Public Company Limited.

1.3 POLICYHOLDER | refers to the person or entity named as the policyholder on the
schedule who arranges this insurance for the benefit of the

insured.

1.4 INSURED refers to the person named as Insured in the policy schedule and/or
the attachment who is covered under this insurance policy,

whose relationship is bound by common activity, trade, or

business.
1.5 WAITING refers to The period from the first effective date of this policy that
PERIOD the insured will not be covered for each disease specified

under this policy.

1.6 PRE-EXISTING refers to chronic disease or illness (including complication disease)
that is identified as disease covered under this insurance

policy that exists prior to the effective date of the first

policy year and the disease has not been completely cured
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or with an implication important enough for people in

general to see doctors for diagnosis, care or treatment.

1.7

SICKNESS

refers to

Symptom, abnormality, sickness, or disease which

occurred to the covered person.

1.8

PHYSICIAN

refers to

a person licensed to practice modern medicine with the
Medical Council who can render medical treatment and

surgery within the territory he/she is licensed.

1.9

HOSPITAL

refers to

a legally constituted institution which is open for medical
treatment and can provide overnight accommodation to its

patients including major surgery facility.

1.10

MEDICAL

FACILITY

refers to

A legally constituted medical facility which is open for
medical treatment and can provide overnight

accommodation to its patients.

CLINIC

refers to

a legally constituted clinic which is open for medical

treatment without overnight accommodation.

INPATIENT PER

CONFINEMENT

refers to

Inpatient or treatment with major surgery that does not
require the insured to be an inpatient (Day Surgery) in the
hospital (or "medical facility") of each time and including
inpatient or treatment with major surgery that does not
require the insured to be an inpatient (Day Surgery) in a
hospital (or "medical facility"), no matter how many times
the insured is an inpatient due to the same injury or illness
and the insured is still incurable including related
complications or continuously within 90 days from the
date of discharge from the hospital (or "medical facility")
in the last time that is also considered as the same

hospitalization.

1.13

INPATIENT

refers to

The insured person, who has admitted for treatment in the

hospital (or “medical facility”) for more than 6
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consecutive hours, and must be registered as an inpatient.
By obtaining the diagnosis or advice from the doctor in
accordance with the medical standard for the appropriate
period of medical treatment for such injury or sickness and
herein includes any person who dies later within 6

consecutive hours after the confinement.

1.14

OUTPATIENT

refers to

Person who receive the service from a medical care as
outpatient or in the emergency room or the hospital (or
“medical facility”’) which not necessary according to the
diagnosis and standard medical indicator to be an

inpatient.

STANDARD OF
MEDICAL

PRACTICE

refers to

Criteria or guidelines for the treatment of injuries or
illnesses according to academic principles in accordance

with the following local standards:

(1) professional standards and relevant professional

regulations
(2) Hospital standards
(3) Drug standards and medical equipment

(4) Principles of patient care without discrimination

1.16

MEDICAL

NECESSITY

refers to

medical services provided under the following conditions:
(1) Must be consistent with the diagnosis and treatment
according to the condition of the injury or illness of the

insured
(2) Must comply with medical standards

(3) Must not be for the convenience of the Insured or the

insured’s family or the medical service provider solely

1.17

ALTERNATIVE

MEDICINE

refers to

Treatment of injury or illness from a local licensed health

practitioner which serving in the field of Thai traditional
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medicine or Chinese traditional medicine or chiropractic

or other medicine that it is not modern medicine

1.18 | MAJOR refers to Surgery through the walls or cavities of the body that
SURGERY requires to use general anesthesia (General Anaesthesia) or

use regional anesthesia (Regional Anaesthesia).

1.19 | DAY SURGERY Major surgery or major surgery replacement or the use of
special therapeutic tools that can replace major surgery
without having to stay as an inpatient in a hospital (also

use the word "medical facility")

1.20 | POLICY YEAR refers to a period of one year from the first effective date and the

subsequent annual anniversary thereafter.

SECTION 2 GENERAL CONDITIONS

1. Insurance Agreement

This insurance agreement is based upon the information provided by the policyholder or the applicant in
the form requesting insurance coverage, and the status of the health questionnaire signed by the policyholder or

the applicant for the purpose of obtaining insurance coverage.

In the event that the policyholder or an applicant misrepresents or omits to inform the company of any
relevant facts, the company when aware of the true situation, may decide to increase the premium level or void

the policy as per clause 865 of the Civil and Commercial Code.

The Company cannot deny acceptance of responsibility except where there has been material
misrepresentation in the aforementioned documents submitted by the policyholder or the applicant.
2. No Argument or Opposing for the Incompleteness of Insurance Contract

The company shall not argue or oppose to the incompleteness of this insurance contract. When insurance
policy has enforced for 2 years since the inception date, except no premium payment.

In case that the company aware of the information that leads to the voiding of insurance contract but not
apply for the rights to void according to the insurance contract within one month timeframe from the date that
become aware of, the company will not be able to void the completeness of insurance contract in this case.

3. Completeness of the contract and changes in the Insurance Policy
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This Insurance Policy together with the Insuring Agreements and Endorsements are forming part of the
insurance contract. Any changes of wordings in the contract must be approved by the Company and noted in the
Insurance Policy or Endorsement before such changes shall be valid.
4. Coverage benefit in case of increasing/decreasing the number of insured during the policy year
In the event that the policyholder informs the number and list of additional/decrease insured during the policy
year. The Company will adjust the insurance premium in proportion to the duration of coverage. or in proportion to the

remaining coverage period

5. Claim procedure

The policyholder, the beneficiary or the representative of aforementioned depend on each case have to
submit the following evidences at their own expenses to the Company within 30 days from the date of leaving
hospital, medical facility or clinic:

1. Claim form of the Company

2. Medical report with specific detail including the diagnosis and treatment

3. Blood test results and/or laboratory test results (if any)

4. Original receipt showing list of medical expenses or summary sheet showing the closing statement of

finance with the receipt.

The failure to submit documents and evidence within the required period will not affect the right of claim
if it can be shown that there was a reasonable necessity to delay the submission of the documents and evidence
and that such documents and evidence were submitted as soon as possible.

The receipt for list of medical expenses must be the original document and the Company shall return the
original receipt where the Insured had already paid for. So the covered person can reimburse the rest of medical
expenses from other insurance companies.

In case of hospitalization daily benefit, a copy of the receipt showing expenses can be used. or a copy of the
summary the closing statement of finance with the receipt.

6. Examination Rights

The Company has the right to medically examine the insured who is claiming benefit under this policy and
has the right to conduct an autopsy, within the limits of the law, in case of death, and the expense incurred will be
paid by the Company.

If the Insured refuses to allow the Company to examine the insured's medical history and diagnosis for

consideration of claim payment. The company may deny the coverage under this insurance policy to the insured.

7. CLAIM COMPENSATION

The Company will make a claim payment in case of death to the beneficiary and for other compensations
to the Insured within 15 days since the Company receives the completed and corrected documents.

In case that there is any reasonable doubt for Company to make claim compensation as aforementioned
which not followed in the coverage agreement of insurance policy, the period of insurance maybe shall be
expanded as necessary, but not exceed 90 days since the Company receives all completed documents.

In case the Company cannot make the claim payment within the specified period of insurance above, the
Company shall pay an additional 15% interests per year of the total compensation amount since payment due as
per paragraphnl or paragraph 2 depend on each case.

8. Premium Payment and Commencement of Coverage

8.1 In case of annual premium payment
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Annual premium payments will become due immediately or before the coverage starts by the
policyholder and/or the insured and the coverage will commence according to the date specified in the
policy schedule and/or insurance certificate.

8.2 In case of monthly premium payment as specified in the policy schedule and/or certificate of
insurance

8.2.1  The first installment will become due immediately and the coverage will commence

according to the date specified in the Policy schedule.

8.2.2  The next installment, the policy holder or the insured need to pay the premium within
30 days from the due date date. If the premium is paid correctly in every installment, the coverage will
be provided continuously, and the company will not restart counting the pre-existing condition and
waiting period condition (if any).

In the event that the Company cannot collect the premium, the coverage under this
policy will be deemed to be ended on the last date covered by the paid premium.

8.2.3  If there is any claim cause occurred during the extension of payment and the company
has not yet received the premium, the Company will deduct an amount equal to the amount of unpaid
premium for that year from the compensation to be paid out under this Policy. If there is a remainder of
the compensation, the company will pay the remainder of the compensation to the person having right to
receive the compensation according to the policy.

9. Renewal of Insurance Policy
This insurance policy may be renewed. which depends on the company's consideration as follows:
9.1 In case that the company allows for the renewal of insurance policy, the company shall remain the
rights in

9.1.1 Adjust of the premium rate to suit the level of risk and the increasing age of the covered
person and

9.1.2 The amendment in condition of insuring, general condition of insurance policy in the renewal
year as per necessary. The company must notify the insurance policyholder and/or the insured of any

significant changes under this insurance policy.

9.2 If the insurance policy is renewed and the policyholder and/or the insured pay premium
within the grace period 30 days, the company will not restart counting the waiting period condition, pre-
existing condition and will not argue about the imperfection of the contract of policy. If the policy holder
and/or the insured will not pay the premium within the grace period, the coverage under this Policy will be
deemed to be ended on the last date covered by the paid premium. If there is any claim cause occurred
during the extension of payment and the Company has not yet received the premium, the company will
deduct an amount equal to the amount of unpaid premium for that year from the compensation to be paid
out under this policy. If there is a remainder of the compensation, the company will pay the remainder of

the compensation to the person having right to receive the compensation according to the Policy.
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10.1.1 The company may cancel this insurance policy by giving written not less than 30 days in

advance by registered mail to the policyholder and/or the Insured at the last known address as declared

to the company. In such event, the company shall refund the premium to the policyholder and/or the

insured on a pro-rata basis.

10.1.2 The policyholder and/or the insured may cancel this insurance policy by giving written notice

to the company and shall be entitled to receive a refunded premium after deducting premium for the

period that the policy has been in force according to the short period schedule.

Short Period Schedule
Period (not over/month) % of annual premium
1 15
2 25
3 35
4 45
5 55
6 65
7 75
8 80
9 85
10 90
11 95
12 100

Termination of the policy under these conditions, whether made by any party, it must be

cancellation of the whole insurance policy, it cannot cancel either of the insuring agreements.

10.2 In case of paying insurance premiums under general conditions and provisions clause 8.2

10.2.1 The company may cancel this insurance policy by giving written not less than 30 days in advance

by registered mail to the policyholder and/or the Insured at the last known address as declared to

the company. In such event, the company shall refund the premium to the policyholder and/or the

insured on a pro-rata basis. In the case of 1-month premium payment, the coverage under this

policy will be deemed to be ended on the last date covered by the paid premium. The company will

not refund he premium to the policy holder and/or the insured.
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10.2.2 The policyholder and/or the insured may cancel this insurance policy by giving written notice to
the company and shall be entitled to receive a refunded premium after deducting premium for the
period that the policy has been in force according to the short period schedule. In the case of 1-
month premium payment, the coverage under this policy will be deemed to be ended on the last
date covered by the paid premium. The company will not refund he premium to the policy holder
and/or the insured.
11. Automatic Termination of the Contract
10.3 At the expiration date as specified in the insurance policy schedule and/or certificate (In case of the
insurance policy is not renewed).
10.4 In the policy year that the insured has reached the age of 75 years old.
10.5 When the policyholder and/or the insured has not pay for the premium according to the general
condition and clause number §
10.6 When the insured dies from reasons that are not covered under this policy.
10.7 When the insured is incarcerated in a prison or correctional institution.

For the termination of the coverage under clause 11.4 or 11.5, the company will refund the premium to
policy holder and/or the insured or the beneficiary after deducting premium for the period that the policy has been
in force on a pro-rata basis.

10.8 Coverage on each insuring agreement or attachment shall terminate when the company had indemnified for
the maximum amount of benefit as per specified in each insuring agreement and or that attachment already.
10.9 This insurance policy and other insurance according to this insurance policy shall terminate at 24.00 of
Thailand time at the end date of an insurance policy.
12 Dispute by arbitrators
Whenever there is a dispute, conflict, or any request under this insurance policy between the one with its right
according to the insurance policy with the company and if a person with its rights agreed and supported to terminate
that dispute by arbitrator, the company agreed and allowed for the judgement by the arbitrator according to the

regulations by Office of Insurance Commissioners (OIC) on the arbitrator clause.
13. The Former Enforcing Conditions
The company shall not liable for the benefit according to this insuring agreement, except the policyholder, the

covered person, the beneficiary, or the representative of those mentioned person has performed correctly

according to insurance contract and the conditions of insurance policy.



CHUBER Chubb Samaggi Insurance PCL. 173t Funfansdnplaziie 41 (uunou) AUEEN9QNAN

2/4 Chubb Tower, 12 FL,, 2/4 A eduL] Fui 12 7 1ns. 525 Arl. v Tia ngammer 10331

Northpark Project, Tasennsuasaifa ouwinRan 399 91ANTRUADITUA 21 T 26

Vibhavadi-Rangsit Rd., IRV AELNTGN AN OUULNAN WI9ARBIALMTS

Thung Song Hong, Laksi, NN 10210 AT NN 10110

Bangkok 10210 nzfliuiaailRegistration No. 0107537001510 Wafil +66 0 2611 4242
taw1lszandagidanEe1ns 0107537001510 M3aNs +66 0 2611 4444

AR travel.th@chubb.com

SECTION 3 GENERAL EXCLUSIONS

This insurance policy does not cover any loss or damage arising from or as in consequence of the following
causes:

3.1 Any illness occurring during the waiting Period

3.2 Pre-existing condition

3.3 General health check-up, requesting as inpatient in the hospital (or also use the word "medical facility")
or operation, rehabilitation, resting to recover, treatment by stay dormant or hospital stay (or use the word
"medical facility" ) to have a general care assistant, analysis to find for any causes which not directly related to
the treatment in the hospital (or also use the word "medical facility"). Diagnosis of injury or sickness, treatment,
analysis to find the cause which is not necessary on the medical profession or not in the standard of medical
profession.

3.4 Any treatment which is not the modern medicine including the alternative medicine

3.5 Expenses from medical treatment of the covered person which the doctor ordered for his/her own
responsibility, including expenses for the medical treatment from the doctor who is a father, mother, spouse, or
children of the covered person.

3.6 Special nursing expenses

3.7 Any treatment or diagnosis which is not related to the diagnosis, symptom or disorder that are covered
under the policy.

3.8 Prosthesis, orthosis, medical equipment and durable medical equipment

SECTION 4. INSURING AGREEMENT
Subject to the General Conditions, Insuring Agreements, Exclusions, and attached Endorsements of this
insurance policy, and in return for premium paid by the policyholder or the insured, the Company affords

coverage in consideration for the premium paid as attached.
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INSURING AGREEMENT

Specific medical treatment: Inpatient (IPD)

It is hereby agreed that during the effective period of this policy and after the waiting period as specified
for each disease in the tables of this insuring agreement. If the Insured is diagnosed by a physician as being sick
and must be admitted to the hospital or medical facility as an inpatient (IPD) with one of the diseases listed as

defined below

Covered Disease Waiting Period

Coronavirus disease 2019 (COVID-19) -

The company shall compensate the insured according to the actual medical expenses incurred which are
customary and reasonable medical charges according to the medical necessity as an inpatient. Such medical
expenses include expenses for room and board, nurse fees, general service fees and medicine. Nevertheless, the
total amount paid will not exceed the amount specified in the policy schedule and/or certificate per policy year.

If the insured receives compensation from government or other welfare or from other insurer, the
company is responsible only for the excess amount, over that which is covered under the welfare or other
insurer’s policy

INSURING AGREEMENT

Specific medical treatment: Outpatient (OPD)

It is hereby agreed that during the effective period of this policy and after the waiting period as specified
for each disease in the tables of this insuring agreement. If the Insured is diagnosed by a physician as being sick
and must be admitted to the hospital or medical facility or clinic as an outpatient (OPD) with one of the diseases

listed as defined below

Covered Disease Waiting Period

Coronavirus disease 2019 (COVID-19) -

The company shall compensate the insured according to the actual medical expenses incurred which are
customary and reasonable medical charges according to the medical necessity as an outpatient. Nevertheless, the
total amount paid will not exceed the amount specified in the policy schedule and/or certificate per policy year.

If the insured receives compensation from government or other welfare or from other insurer, the
company is responsible only for the excess amount, over that which is covered under the welfare or other

insurer’s policy
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This English version is a translation from the Thai Policy wording for understanding.

The Thai version shall prevail in the event of discrepancies.

GROUP DOMESTIC TRAVEL INSURANCE POLICY

In reliance upon the statement made in the proposal for insurance which is considered as part of this
Insurance Policy, and in consideration of the premium paid by the Insured, and subjected to the terms, conditions,
general insuring agreement, coverage, exclusions and endorsement of this insurance, the Company agrees to the
Insured as follows:

SECTION 1 - DEFINITION

Wordings and explanations with the specific meaning herewith in any part of insurance policy shall bear
as one meaning for the whole thing whether appeared in any part whatsoever, unless it had been declared in other
forms under an insurance policy

1.1 Insurance Policy refers to Insurance schedule, benefit schedule, condition, general insuring
agreement, exclusion, attachment, warranty, certificate and
endorsement which is stated as a part of insurance contract.

1.2 Company refers to Chubb Samaggi Insurance PCL.

1.3 Policyholder refers to Individual or entity named as the policyholder in this insurance
schedule who is a manager of having insurance for benefit of the
Insured’s.

1.4 Insured Person refers to The person named as insured in the policy schedule and/or as insured
person in attachment of this insurance policy.

1.5 Accident refers to A sudden event occurs from external body factors and result in
unintended or anticipated by the Insured.

1.6 Injury refers to Bodily injury which caused directly and solely from an accident and
occurred independently from other causes.

1.7 Sickness refers to Symptom, abnormality, sickness, or inflection of the Insured.

1.8 Deductible refers to The first damage cost where the Insured responsible for him/herself
per each accident.

1.9 Doctor refers to Person graduated from the doctor of medicine who registered legally

from the Medial Council of Thailand and authorized for the medical
profession in the area of medical service or surgery.

1.10 Nurse refers to Person who is authorized for the license as a nurse practitioner
legally.
1.11 Inpatient refers to a person who requires medical treatment in hospital and is registered

as an inpatient based on the diagnosis and advice of a physician, in
accordance with standard medical indications, for a period of time
which is suitable for treatment of the injury or sickness.

1.12 Hospital refers to Any clinics which provide medical services by providing an
overnight accommodation for patients and fully equipped place and
service management with enough medical professions. Especially
the major surgery room facility and authorized from clinic
registration of according to the law of clinic in those territory

1.13 Medical Center refers to Any clinic who provide the medical service with overnight
accommodation and authorized from clinic registration of according
to the law of clinic in those territory.
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1.14 Clinic refers to A conventional clinic who authorized legally under the operation of
medical profession for medical treatment and diagnosis without
overnight accommodation.

1.15 Medical Standards ~ refers to international rules or practices of modern medical providers for
creating suitable treatment plans that are based on medical necessity
and appropriateness, taking into account the conclusions drawn from
the injury or sickness record, medical findings, diagnosis results and
other pertinent information (if any).

1.16 Medical Necessity refers to medical services provided under the following conditions:
1.The services correspond with the diagnosis, and the treatment is
consistent with the treated person’s injury or sickness
2.There are clear medical indications according to current medical
standards; and
3.The services must not be solely for the convenience of the treated
person or his/her family or the treatment provider; and
4.The services must be medical services provided in accordance with
medical standards and suitable for caring for the patient based on the
patient’s needs in light of the injury or sickness.

1.17 Necessary and refers to Medical treatment costs and other expenses that correspond to the

Reasonable Expenses amounts normally charged for similar services by the hospital or
clinic where the Insured has been admitted.

1.18 Pre-existing refers to A disease (including complications), symptom or abnormality for

Conditions which the Insured has received a diagnosis, care and treatment or of

which the Insured becomes aware during the 12 months preceding
the date on which the policy commences and which is sufficiently
significant that a reasonable person would seek a diagnosis, care or
treatment or a doctor would be able to provide diagnosis, care or
treatment.

1.19 Transporter refers to Commercial airline, train, ocean liner, ferryboat, coach, bus which
the Insured has used for his/her travel.

1.20 AIDS refers to Acquired Immune Deficiency Syndrome (AIDS) caused by HIV
virus and include infected from Opportunistic Infectious
Microorganisms, Malignant Neoplasm, infections, or any sickness
resulted from the red blood test shown as positive Human Immuno
Deficiency Virus. The Opportunistic Infectious Microorganisms
included but not limited to disease which caused pneumonia or
Pneumocystis Carinii Pneumonia, disease cause Organism or
Chronic Enteritis, Virus, and/or Disseminated Fungi Infection,
Malignant Neoplasm. It includes but not limited to only Kaposi’s
Sarcoma, Central Nervous System Lymphoma, and/or any
pestilential where the present known as Acquired Immune
Deficiency Syndrome or any cause of death immediately, sickness,
or disablement. AIS include Human Immuno Deficiency Virus
(HIV), or Encephalopathy Dementia, and virus epidemic.

1.21 Riot refers to the actions of a group of persons who have joined together to threaten
public peace, regardless of whether or not it relates to politics,
religion, or ideology.

1.22 Authorized refers to a Company or juristic person or Company representative who is

Company appointed by the Company at any time to provide assistance to the
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Insured, as stated in the insuring agreement issued by the Company
prior to the trip.

SECTION 2 - GENERAL CONDITION
2.1 INSURANCE AGREEMENT

This insurance agreement is arising from the trusting of Company in the declaration by the Insured under
insurance application and additional declaration (if there is any) wherein the Insured signed for an evidence in
insuring agreement, thereby the Company had issued this insurance policy.

In the event that the Insured had already known, but declared false statements in the declaration upon
paragraph 1 or had known in any representation but nondisclosed of that representation by not informing to the
Company. If the Company had known that representation, it may influence the Company to increase the premium
or to reject for the agreement. This insurance contract is voidable according to the clause 865 of the Civil and
Commercial Code. The Company has a rights in avoidance of the contract, and the Company shall not deny for
the liability by using any declaration other than the one where the Insured declared in the document according to
paragraph 1

2.2 COMPLETION OF THE CONTRACT AND AMENDMENTS IN INSURANCE CONTRACT

This insurance policy together with the insuring agreements and endorsement are forming as part of
insurance contract. Any amendments of statements in the contract must be approved by the Company and recorded
in this insurance policy and endorsement before such changes became valid.

2.3 Notification of the List of Insured and Participation in Insurance

The Policyholder must notify the Company of the list of the Insured and the period of insurance prior to the
trip. In case of any loss or damage resulting in a claim for compensation, the burden of proof shall be on the
Policyholder and/or the Insured if the list of the Insured does not correspond to the facts.

Coverage for the Insured shall start on the date specified in the Policy schedule or insurance certificate (as
the case may be). The Company shall issue the Policy schedule or insurance certificate to each individual insured,
in order to certify that such person has coverage under this Policy, unless agreed otherwise.

2.4 TRAVEL DURATION AND PERIOD OF INSURANCE

2.4.1 This insurance policy covers any loss or damage of the Insured which occurred within the period
of the voyage, but limited to the travel duration of not exceeding to - consecutive days. In case of
medical emergency, hijack, delay, or inoperative plane where the Insured is the passenger which
made the Insured to not able to travel back within the specified period of insurance, this insurance
policy will automatically extend the coverage until the Insured had arrived to the destination as
per the coverage under this insurance policy.

2.42  Travel duration of the Insured shall be started and ended within the period of insurance.

2.4.3 Incase of one-way coverage as specified in insurance schedule and/or the certificate of insurance,
the coverage shall start - hours prior to the Insured checks-in at the airline counter service or the
harbor (where applicable) and continuously until the Insured arrived to the arrival terminal
building, bus terminal, or harbor at the destination (where applicable).

2.4.4 In case of round trip coverage as specified in the insurance policy schedule and/or the certificate
of insurance, the coverage shall start - hours prior to the Insured checks-in at the airline counter
service or the harbor (where applicable) and continuously until the Insured arrived to the arrival
terminal building, bus terminal, or harbor (where applicable) for the return trip.

2.5 CHANGE OF VEHICLE DURING THE TRIP
If the Insured needs to change the vehicle during the trip as part of the covered trip caused by
uncontrollable factor of the Insured, the coverage still be effective as if there is no change of the vehicle.
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2.6 NOTIFICATION AND CLAIMS

The policyholder, the Insured, the beneficiary or the representative of those aforementioned in each case,
must inform the Company in case of injury or sickness as soon. In case of loss of life, it has to be informed
immediately, except there is any provable appropriate reasons for that inability to inform the Company and the
effort to do so as soon as possible.

2.7 DUTY IN KEEPING THE RIGHT OF THE COMPANY FOR THE SUBROGATION

Under the Company’s expenses, the Insured must do anything which is necessary or as it is a reasonable
request from the Company either before or after claim payment from the Company in order to keep the right of
the Company in claiming from third party on behalf of the Insured.

2.8 DUTY TO MAINTAIN FOR SALVAGE OF THE DAMAGED PROPERTY

Once the damage incurred to the property insured, the Insured must not leave those properties and must
deliver those damage properties to the Company, in case the Company requires the damage properties for claim
consideration.

2.9 MEDICAL EXAMINATION

The Company has the right to examine the Insured 's medical records, diagnosis records, laboratory
diagnosis results and radiology results, and to request additional evidence or relevant special diagnosis results of
the Insured as may be necessary for this insurance, and has the right to request that the Insured undergo a physical
examination conducted by an independent medical expert appointed by the Company, including an autopsy, if
necessary and within the limits of the law, at the Company's expense.

If any insured person does not allow the Company to examine his/her medical records, diagnosis records
or other documents in order to consider paying compensation, the Company may refuse to provide coverage to
such Insured Person.

2.10 CLAIM COMPENSATION

The Company will make a claim payment in case of death to the beneficiary and for other compensations
to the Insured within 15 days since the Company receives the completed and corrected documents.

In case that there is any reasonable doubt for Company to make claim compensation as aforementioned
which not followed in the coverage agreement of insurance policy, the period of insurance maybe shall be
expanded as necessary, but not exceed 90 days since the Company receives all completed documents.

In case the Company cannot make the claim payment within the specified period of insurance above, the
Company shall pay an additional 15% interests per year of the total compensation amount since payment due as
per paragraphnl or paragraph 2 depend on each case.

2.11 PREMIUM PAYMENT
The premium must be paid immediately or before the insurance policy starts to cover.

2.12 INSURANCE POLICY CANCELLATION
Both the Company and the Insured can cancel the policy as follows:
2.12.1 The cancellation must be informed to the Company within 48 hours before the departure time.
The Company will allow a refund premium to the Insured, less the operating expenses.
2.12.2 The cancellation which is less than 48 hours before the departure time, the Company will not
allow for a refund premium except the transporter cancels the Insured’s ticket, then the Company
shall allow a refund premium to the Insured, less the operating expenses.

2.13 ARBITRATION
In case of any argument, dispute or appeal under this insurance policy between the person who is entitled
for compensation versus the Company and if so desired by that person to settle the disputed claim by use of
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arbitration, the Company must conform and allow the case to be judged by the arbitrator according to the
arbitrating regulation governed by the Office of Insurance Commission.

2.14 AUTOMATIC TERMINATION OF THE CONTRACT
This insurance policy shall be automatically terminated should the Insured is committing a felony or while
the Insured is arrested, under arrest or escaping from the arrest.

2.15 PRECEDENT CONDITION

The Company shall not be liable to compensate under this insurance policy unless the policyholder, the
Insured, the beneficiary or representative on each case has complied with the insurance contract and the conditions
under this policy.

SECTION 3 - GENERAL EXCLUSION

This insurance policy will not covered for:

3.1 Deductible where the Insured shall liable by him/herself as per specified on the policy schedule (if
applicable).

3.2 Any loss or damage incurred from or in consequential of the following causes:

3.2.1 War, invasion, act of foreign enemies, any malicious acts with an aim similar to war whether
announced or not, civil war which means war between people in the same country, mutiny,
rebellion, insurrection, revolution, civil commotion, announcement of martial laws, or any events
which may cause to announce or remain on the martial laws.

3.2.2  Nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear waste arising from
the combustion of nuclear fuel and any process of self-sustaining nuclear fission.

33 Terrorism (not apply to the insuring agreement “Hijacking”).

34 While the Insured is boarding or travelling in an aircraft which has no license for carrying passengers or
does not operated as a commercial aircratft.

3.5 While the Insured flies, or serves as officers on, any aircraft.

3.6 While the Insured is committing a felony or while the Insured is being arrested or escaping from the arrest.

3.7 While the Insured serves as a soldier, police, or a volunteer and participates in war or crime suppression.

3.8 While the Insured is in the vicinity of a petroleum drilling platform or underground mine.

SECTION 4 - THE INSURING AGREEMENT

Under the condition, insuring agreement, exclusion, provision, general condition, and attachment under this
insurance policy, and in consideration of the premium paid by the Insured, the Company agrees to cover for the
coverage as follows:
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INSURING AGREEMENT BENEFITS FOR DEATH,
DISMEMBERMENT, LOSS OF SIGHT, OR PERMANENT DISABILITY FROM ACCIDENT

DEFINITION

Dismemberment refers to The loss of body organ from the wrist joint or the ankle joint and also the
loss of use in that organ as per aforementioned by the medical indication
for never be able to function at any time in the future.

Loss of sight refers to Complete blindness which is permanently incurable.

Permanent Disability  refers to if the Insured is employed in a regular occupation or other occupation,
permanent disability will prevent him or her from being able to perform
any job in regular occupation and other occupation permanently, or if the
Insured is not employed in a regular occupation or other occupation,
permanent disability will prevent him or her from being able to perform
3 or more of the following daily activities by himself/herself without the
help of another person or without the use of certain equipment:

(1) Motion refers to the ability to move oneself from a bed to a chair or other similar places.

(2) Movement refers to the ability to move from one room to another on the same level and in the same
location.

(3) Dressing refers to the ability to put on and take off one's clothing and to replace old medical dressings.

(4) Bathing refers to the ability to wash one's body in a bath or shower, or to otherwise clean one's body.

(5) Feeding refers to the ability to eat food that has been prepared in any form.

(6) Continence refers to the ability to maintain control of one's bowel and bladder, with or without aiding
tube, prosthetic device, or other form of support to perform associated personal hygiene.

COVERAGE

This insurance cover for loss or damage arising from bodily insured of the Insured from accident which
caused the Insured to death, dismemberment, loss of sight or permanent disability within 180 days from the date
of the accident or the injury causes the Insured to receive continuous medical treatment as an inpatient in the
hospital and loss of life occurred later because of such injury, the Company shall compensate in accordance with
the sum insured as specified in the Schedule as follows:

1. 100% of the sum insured for loss of life.

2. 100% of the sum insured for permanent disability which continue consecutively for not less than 12
months after the date of accident or if there is any medical indication that the Insured suffers a permanent
disability.

3. 100% of the sum insured for loss of both hands from the wrist joint or both feet from the ankle joint or

loss of sight for both eyes.

100% of the sum insured for loss of one hand from the wrist joint and one foot from the ankle joint.
100% of the sum insured for loss of one hand from the wrist joint and loss of sight for one eye.

100% of the sum insured for loss of one foot from the ankle joint and loss of sight for one eye.

60% of the sum insured for loss of one hand from the ankle joint.

60% of the sum insured for loss of one foot from the ankle joint.

60% of the sum insured for loss of sight for one eye.

The Company shall compensate only one item of loss which has the highest amount through the period

e AR

of insurance. The Company shall make a claim payment for the consequent of what happened under this insuring
agreement where the total payment will not over than the amount as specified on insurance schedule. If the
Company had paid for the compensation herewith less than full amount of the sum insured, the Company still
cover the remaining amount until the end of insurance period.

CLAIM PROCEDURE FOR DEATH



C H |_| B EW Chubb Samaggi Insurance PCL.

death:
1. Claim form as required by the Company.
2. Death Certificate.
3.
4
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6.
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The policyholder, the beneficiary or the representative of aforementioned depend on each case have to
submit the following evidences at their own expenses to the Company within 30 days from the date of insured’s

Copy of perform postmodern report certified by the policeman or organization that issued the report.

Copy of daily police record certified by the official on duty who is an owner of the case or organization

Copy of identification card and census registration stamped “death” of the Insured.

Copy of identification card and census registration of the beneficiary.

documents or evidence as required by the Company (if any).

CLAIM PROCEDURE FOR DISMEMBERMENT, LOSS OF SIGHT OR TOTAL PERMANENT
DISABILITY
The policyholder, the Insured and/or the beneficiary or the representative of aforementioned depend on
each case have to submit the following evidences at their own expenses to the Company within 30 days from the
commencement date of the disability.

1.
2.
3.

Claim form as required by the Company.

Medical report with a certification on the dismemberment, loss of sight or total permanent disability.
Necessary documents or evidence as required by the Company (if any).

Failure to submit the evidences as required above within the time limit prescribed will not invalidate the

right to claim if it can be shown, to the Company’s satisfaction, that it was not reasonably possible to submit such

proof within the prescribed time limit but it was done as soon as practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

1. This insuring agreement will not cover for:
1.1 Any loss or damage arising from or in consequence of the following causes:

1.1.1  The Insured’s acts while he/she is under the influence of an addictive substance or drug and

unable to remain cognizant.

1.1.2  The Insured’s acts while he/she is under the influence of alcohol and unable to remain

cognizant, and, at the time of accident, has a blood alcohol level of 150 milligrams or more.

1.1.3  Action of the Insured while under the influence of alcohol to the extent of being unable to

control one’s mind, and, unable to examine a blood alcohol level.

1.2 Suicide or attempted to commit suicide or self-inflicted injury.

1.3 Infections except pyogenic infections, tetanus, or rabies from a wound or cut suffered as a result of an

accident.

1.4 Medical treatment or surgical treatment except the necessary treatment for the injury which is covered

under this insurance policy and occurring within the period as per specified in this insurance policy.

1.5 Miscarriage and abortion.
1.6 Food toxic.

2. Loss or Injury which occurs in the following time:
2.1 While the Insured is on the racing of all kinds of cars or boat, horse racing, all kinds of skiing including
jet skiing, skate racing, boxing, parachuting (except for the purpose of life saving), while boarding or travelling

on the balloon or glider, bungee jumping, diving with oxygen tank and breathing equipment under water.

2.2 While the Insured is riding or travelling on a motorcycle.
2.3 While the Insured is taking part in a brawl or taking part in inciting a brawl.



CHUBER Chubb Samaggi Insurance PCL. 173t Funfansdnplaziie 41 (uunou) AUEEN9QNAN

2/4 Chubb Tower, 12 FL,, 2/4 A eduL] Fui 12 7 1ns. 525 Arl. v Tia ngammer 10331

Northpark Project, Tasennsuasaifa ouwinRan 399 91ANTRUADITUA 21 T 26

Vibhavadi-Rangsit Rd., IRV AELNTGN AN OUULNAN WI9ARBIALMTS

Thung Song Hong, Laksi, NN 10210 AT NN 10110

Bangkok 10210 nzfliuiaailRegistration No. 0107537001510 Wafil +66 0 2611 4242
taw1lszandagidanEe1ns 0107537001510 M3aNs +66 0 2611 4444

AR travel.th@chubb.com

INSURING AGREEMENT
MEDICAL EXPENSES ARISING FROM ACCIDENT

DEFINITION

Inpatient Room refers to Room, food, nursing expense, and any other service of the hospital as

Expense daily provided in the hospital or medical center.

Alternative Medicine refers to A diagnosis, medical treatment or prevention of disease by traditional
Thai or Chinese medicine or any other medicine which is not classified
as modern medicine.

COVERAGE

In the event that the Insured receive medical treatment by doctor or nurse as a direct result of accidental injury
within 52 weeks from the accident date, the Company will reimburse to the Insured for necessary and reasonable
expenses, in accordance with medical necessary and standard for actual inpatient room, observation room,
medical, and nursing service expenses, provided that, up to the maximum amount as specified in the Schedule or
Certificate of Insurance, less deductible (if applicable).

Expenses which are covered are as follows:

1. Physician's fee

2. Medicine and parenteral nutrition, blood and blood components, as well as costs for the separation,
preparation and analysis of blood or blood components, , laboratory tests and pathology fees, radiology diagnosis,
other special diagnostic methods including physician's reading fee, expenses related to the use or provision of
services, medical tools and equipment outside the operating room, medical consumables (medical supplies),
operating room fees and equipment.

3.Ambulance fee in case of emergency, to transport the Insured to or from the hospital for a medical reason
or necessity.

4. Costs for medicine to be taken at home as deemed necessary but not for more than 14 days.

5. Cost for an ICU room or standard single room, plus meals provided for the patient by the hospital and
the daily nursing fee.

6. Actual expenses incurred for the treatment of injuries that need to be cured, medical services, medical
procedure fee.

In the event that the Insured already reimbursed the portion of medical expenses from government benefit,
any other benefit, or any other insurance, the Company will only pay the Insured for the rest of medical expenses
which are unable to reimburse from such benefit or insurance.

CLAIM PROCEDURE

The Insured have to submit the following evidences at their own expenses to the Company within 30 days
from the date of discharging from hospital or medical center, or the date obtaining medical treatment from clinic:
1. Claim form of the Company
2. Medical report with specific detail including the diagnosis and treatment.
3. Original receipt showing list of medical expenses or summary sheet showing the closing statement of
finance with the receipt.
4, Necessary documents or evidence as required by the Company (if any).

The receipt for list of medical expenses must be the original document and the Company shall return the
original receipt where the Insured had already paid for. So the covered person can reimburse the rest of medical
expenses from other insurance companies.

The failure to submit documents and evidence within the required period will not affect the right of claim
if it can be shown that there was a reasonable necessity to delay the submission of the documents and evidence
and that such documents and evidence were submitted as soon as possible.

ADDITIONAL EXCLUSION
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This insuring agreement will not covered for
1. Any Loss or Injury arising from or in consequence of the following causes:

1.1 Action of the Insured arising from or in consequence of the following causes:

1.1.1 Action of the Insured while under the influence of alcohol, addictive drugs, narcotic drugs to the
extent of being unable to control one’s mind.

1.1.2 The term “under the influence of alcohol” in case of having a blood test refers to a blood/alcohol
level of 150 mg percent and over.

1.1.3 Action of the Insured while under the influence of alcohol to the extent of being unable to control
one’s mind, and, unable to examine a blood alcohol level.

1.2 Suicide or attempt to commit suicide or self-inflicted injury.

1.3 Infections except pyogenic infections, tetanus, or rabies from a wound or cut suffered as a result of an
accident.

1.4 Medical treatment or surgical treatment except the necessary treatment for the injury which is covered
under this insurance policy and occurring within the period of insurance policy.

1.5 Miscarriage and abortion.

1.6 Food poisoning.

2. Loss or Injury which occurs in the following time:

2.1 While the Insured is racing of all kinds of cars or boat, horse racing, all kinds of skiing including jet
skiing, skate racing, boxing, parachuting (except for the purpose of life saving), while boarding or travelling on
the balloon or glider, bungee jumping, mountain climbing with equipments or diving with oxygen tank and
breathing equipment under water.

2.2 While the Insured is taking part in a brawl or taking part in inciting a brawl.

2.3 Special nursing care expenses, medical supplies or medical support equipment (except crutch),
wheelchair, external prosthesis, alternative medicine or acupuncture.



