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CHUBB

Notifications for Performance of the Obligations under Personal Information Protection Act by Non-Life Insurer

Insurance Company of North America, Taiwan Branch (“CHUBB”) hereby notifies you of the following items required by Paragraph 1,

Article 8 (Paragraph 1, Article 9 for indirect collection) of Personal Information Protection Act (“Act”).

1. Purposes of collection:

Non-life insurance business (093), life insurance business (001), Marketing (040), Financial service industry’s collection and
processing information in accordance with laws and needs for financial supervision (059), Non-government agency collect or process
personal information under legal obligations (063), Contract, contract-like, or other legal relation matters (069), Consumer, Customer
Management and Service (090), Consumer Protection (091), Internet shopping and other electronic commerce services (148),
Investigation, statistics, and research analysis (157), other matters for business operation in compliance with the business registration
items or the Articles of Incorporation(181).

2. Classifications of collection of personal information:

(1) Name; (2) I.D. number; (3) contact information and (4) others: as written in application forms or contracts.
3. Resources of personal information (applicable only for indirect collection):
(1) Applicant/Insured;
(2) Judiciary and police institutions, insurance surveyors or institutions assisting CHUBB in handling claim matters;
(3) Legal representatives or assistants of an individual of whom the personal information has been collected;
(4) Medical institutions; and
(5) Third parties which have the relationships with CHUBB for joint solicitation, cross-use of consumers’ information, co-promotion,
or are commissioned by CHUBB within business scopes.

4. Time periods, areas, targets and methods of the use of personal information:

(1) Time periods: Duration necessary for business operation or keeping period in accordance with regulation, or the period with the
written consent from you (whichever is longer).

(2) Targets:
CHUBB, Insurance Company of North America, the parent company and overseas affiliated companies, branches/subsidiaries
within Chubb Group where CHUBB is a member, the Non-life Insurance Association, the Life Insurance Association, the Taiwan
Insurance Institute, the Taiwan Insurance Guaranty Fund, the Taiwan Residential Earthquake Insurance Fund, the Motor Vehicle
Accident Compensation Fund, the Financial Ombudsman Institution, the Joint Credit Information Center, the National Credit
Card Center, the Taiwan Clearing House, the Financial Information Service Co., Ltd., the Trade-Van Information Service Co., the
National Health Insurance Administration, Ministry of Health and Welfare, the outsourced institutions, the companies which have
reinsurance business with CHUBB, the insurance agencies/brokers which cooperate with CHUBB to solicit the insurance (in the
case that you apply the insurance via the insurance agencies/brokers), the banks that cooperate with CHUBB in bancassurance,
the business entities that CHUBB collaborates to jointly promote associated insurance products in accordance with laws and
regulations, any party you have agreed to (e.g., a third party with which CHUBB engages in joint marketing or sharing of customer
information or business promotion), the government agencies with the authorities of investigation or financial supervision, the
regulators or competent authorities governing Insurance Company of North America or the parent company of Chubb Group, the
service providers engaged by CHUBB, Insurance Company of North America, the parent company, overseas affiliated companies
or branches/subsidiaries within Chubb Group, the recipient where the central government authority in charge of the industry
concerned does not impose restrictions on the cross-border transfer of personal data.

(3) Locations: The places where the above Targets are located (onshore and offshore).

(4) Methods of the use: The methods in compliance with the regulations.

5. In accordance with Article 3 of the Act, you may exercise the following rights to your own personal information:

(1) Your rights:
a. Inquiry and request for a review of the personal information or to make duplications.
b. Request to supplement or correct the personal information.
Cc. Request to discontinue collection, processing or use of personal information and to delete.

(2) Methods to apply: you can inform us in writing or call our free-service number 0800-339-899.

6. The influence on your right that you don’t provide your personal information (applicable only for direct collection)

If you don’t provide your personal information, we may delay or be unable to proceed the necessary review and processing, and
therefore we may not underwrite your application, or may delay or be unable to provide you with relevant services or payments.

7. CHUBB may amend this notification at any time in accordance with laws and regulations or Chubb Group's relevant policies and in
order to strengthen the management and protection of personal data. You agree that CHUBB has the right to revise this notification,
and agree that CHUBB may make this notification available to you after it is revised via CHUBB’s official website announcement
(https://www.chubb.com/tw-zh/) or other means sufficient to make the notification known or available to you (including but not limited
to providing a link to the website where the details of this notification could be found).

8. If there is a discrepancy between this notification and the terms of the collection, processing, use, and international transmission of
personal data stipulated or agreed in the contract or document previously signed by you and CHUBB, this notification and its
subsequent revisions (if any) prevail.

[Reminder]: You may find the above notification at CHUBB’s official website (https://www.chubb.com/tw-zh/). If there is any
amendment to the notification, the version announced on CHUBB’s official website will prevail. Please call our service number 0800-
339-899 if you have any questions.

Signature:

Date:

Note: Neither the written document nor your signature is necessary for our performance of the above obligations. Your signature is not a must.
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