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Case Study 2

1.The Event

A customer based in Italy was on a
company ski trip in Bulgaria when she
had an accident on the slopes and
crashed into a tree.

2. The Impact

Emergency services airlifted her to a
nearby hospital for treatment.

5. The Outcome

When she had recovered
enough to return home to Italy,
we organised her travel home,
booking her a business class
seat with extra leg room and
transfers to her home.
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3.The Problem

Chubb's medical emergency assistance
contacted the hospital to ensure that
they were sufficiently equipped to
provide suitable medical care.
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4.The Solution

We ensured that local language experts
were on hand to relay the complex medical
treatment and surgery plan to our
customer, to ensure that she was fully
aware of the treatment she was receiving.
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