
A comprehensive suite of 
personal and business products

Whether your customers are looking to 

protect themselves, their family or their 

business, we’ve got them covered. We 

understand everyone’s circumstances 

are different so we can work with you to 

develop a solution designed with the 

unique needs of your customers in mind.

Client benefits

Unique to Chubb Life, client benefits 

provide extra support for customers 

when they need it most. Policy holders 

can claim up to $1,000 during a policy 

year for legal, career and budgeting 

advice, mental health counselling and 

other support services. It complements 

their existing cover, is available to 

dependent children and best  of all it’s 

available at no additional cost. Terms 

and conditions apply and are available 

at www.chubblife.co.nz/client-benefits

We’re part of something bigger

Our parent company, Chubb Corporation, 

operates in 54 countries and territories. 

It’s one of the world’s largest publicly-

owned insurance companies, with more 

than $200 billion in assets.

We’ve got an A (Excellent)  
in financial strength

When it comes to choosing an 

insurance company, you should be able 

to trust your provider. Chubb Life 

Insurance New Zealand Limited has an

A (Excellent) financial strength rating 

given by A.M. Best Company Inc. The 

rating scale is: A++, A+ Superior | A, 

A- Excellent | B++, B+ Good | B, B- Fair 

| C++, C+ Marginal | C, C- Weak | D 

Poor | E Under Regulatory Supervision 

| F In Liquidation | S Suspended. 

For more rating information visit  

www.ambest.com/ratings/guide.pdf 

This strong financial position means 

we’re better able to protect  

your customers. 

Wherever you are

The Chubb Life team have the country 

covered from Kaitaia to Invercargill. 

And with our dedicated Business 

Partnership Managers on hand to 

support the important work you do, 

you’re always in good hands. Over the 

page, you’ll see all the ways you  can get 

in touch with us to connect with the 

experts you need.

The reasons why your customers should choose Chubb Life:
Chubb Life Insurance 
New Zealand Limited 
(Chubb Life) is one of the 
country’s leading 
providers of life 
insurance. You can have 
full confidence 
recommending our 
simple, affordable 
insurance products and 
easy claims process to 
your customers.

Why Chubb Life
Protecting your life’s work with ours



Here’s a list of Chubb Life contact information so you can easily get in touch with the right person,  

or find the information you need, right away.

Chubb Life Adviser Number	 0508 464 999	 customercare.NZ@chubb.com

Claims & Client Benefits		  claimsnz@chubb.com

Finance (Commissions)		  Commission2.NZ@chubb.com

Finance (Other)		  InsurancePayments.NZ@chubb.com

New Business		  NewBusiness.NZ@chubb.com

Sales (reports/purchase/transfers)		  AdviserServicesTeam.NZ@chubb.com

Adviser Hub (issues/queries) 		  adviser.chubblife.co.nz

Stationery Ordering (Blue Star) 		  portal.bluestar.co.nz/login/chubb

New and Updates		  chubblife.co.nz/adviser

Contact us

Talk to your Financial Adviser

Call us on 0508 464 999

Visit chubblife.co.nz

E Getintouch.NZ@chubb.com

Chubb Life Insurance New Zealand Limited 
Private Bag 92131,  

Victoria Street West,  

Auckland 1142
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