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THE LE CHUONG TRINH KHUYEN MAI

(Kém theo cong vin s6 CHHOLCEN212045V ngay 14/12/2021
cuia Cong ty TNHH Bao hiem Nhén theo Chubb Viét Nam)

Tén Chwong trinh khuyén mai: THAN TAI GO CUA

2. Hang hoa, dich vu khuyén mai: Hop d6ng Bao hiém nhan tho, bao qgém san pham
bao hiém chinh va cac san pham b6 sung di kém (“Hop dong Bao hiém”) do Chubb
Life phat hanh thong qua tat ca cac kénh phan phoi cua Chubb Life trén toan quoc.

Thoi gian khuyén mai: Tir ngay 01/01/2022 dén hét ngay 15/02/2022.
Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui (Quay sé tring
thuong).

6. Khach hang cia Chuwong trinh khuyén mai (ddi twgng huéng khuyén mai): Khach
hang 1a Bén mua Bao hiém dap tng cac quy dinh cua Thé 1¢ chuong trinh khuyén mai
nhu tai muc 8.1.

Nhan vién Chubb Life khong dugc tham du Chuong trinh khuyén mai nay.
7. Co cau gii thuéng:

Tri gia giai
Noi dung gii thuéng thudng (*)
(VND)

S6 giai| Thanh tién
thwong| (VND)

Co ciu
gidi thuong

01 chi Vang SJC 99,99% khic chir

s 5.710.000 20 114.200.000
Phuc

Giai Phac

02 chi Vang SJC 99,99%, bao gom:

e 01 chi Vang SJC 99,99% khic chit
“Phic”; va 11.480.000 | 20 | 229.600.000

e 01 chi Vang SJC 99,99% khic chit
CGL('jc)’.

Giai Phuc -
Loc
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Giai Phac -
Loc — Tai

03 chi Vang SJC 99,99%, bao gom:

e 01 chi Vang SJC 99,99% khéc chit
“Phuc”;

e 01 chi Vang SJC 99,99% khéc chir | 17.440.000 20 | 348.800.000
“Loc”; va

e 01 chi Vang SJC 99,99% khic chit
“Tai”.

Giai Than

13 chi Vang SJC 99,99%, bao gom:

e 01 chi Vang SJC 99,99% khéc chit
“Phuc”; va

e 01 chi Vang SJC 99,99% khac chir
“Loc”; va 72.240.000 | 02 | 144.480.000

e 01 chi Vang SJC 99,99% khac chir
“Tai”; va

« 10 chi Vang SJC 99,99% dic
tuong “Than Tai”.

Tai

Tong Cong 62 | 837.080.000

(*) Tri gid gidi thucng thie té sé theo nhw héa don chimg tir mua hang héa ding dé

khuyeéen mai.

Tong gi4 tri gidi thudng so voi tong gid tri hang héa khuyén mai: du kién 01%.

Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

Piéu kién, cach thirc, thi tuc cu thé Khach hang phai thue hién dé dwogc tham gia

Chuwong trinh khuyen mai:

Khach hang la Bén mua Bdo hiém ctia cac Hop dong Bao hiém do Chubb Life phat

hanh, théa man dong thoi cac dicu kién dudi day sé dugc tham duy Chuong trinh

khuyén mai:

(i) HO so yéu cau bao hiém phai dugc nop va duoc Chubb Life phat hanh Hop ddng
Bdo hiém trong thoi gian khuyén mai;

(ii) Phi bao hlem thuc déng cho nam hop dong dau tién cia Hop dong Bao hiém
(khdng bao gom phi bao hiém déng thém (la phan phi vuot qua phi bao hiém co
ban)) trong thoi gian khuyén mai, phai dat tir 15.000.000 (mudi lam triéu) ddng
chan tré 1én; va

(iii) Hop dong Bao hiém cua Khéach hang phai con hiéu luc sau 21 ngay ké tir khi két
thuc thoi gian khuyén mai;

(iv) Cho t6i ngay Chubb Life trao thuéng cho Khéach hang, Hop dong Béo hiém van
con hiéu lyc va khong co bat ky dicu chinh vé phi bao hiém/ménh gia san
pham/so tién bao hiém dan dén viéc Khach hang khong dap tng diéu kién cua
Chuong trinh khuyén mai.

Mdi Khach hang dap mg cac dicu kién trén sé dugc nhan Mi S6 Du Thudng

(“MSDT”) nhu sau:

e V6i 15.000.000 (muoi ldm trigu) dong dau tién cua phi béo hiém thyc déng cho
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8.2

8.3

8.4

nam hop dong dau tién cia Hop dong Bao hiém hop 1¢ (khong bao gom phi bao
hiém doéng thém (1a phan phi vuot qua phi bao hiém co ban)), Khach hang s&
dugc nhan 01 (mot) MSDT. Néu phi bao hiém thuc dong (khdng bao gdm phi bao
hiém dong thém (phan phi vuot qua phi bao hiém co ban)) cao hon 15.000.000
ddng, Khach hang s& dugce nhin thém 01 (mdt) MSDT cho mdi 10.000.000 (muoi
triéu) dong phi bao hiém tiép theo cia Hop dong Bao hiém do.

e Trong truong hop Khach hang tham gia nhiéu Hop déng Bao hiém, Khéach hang
s& dugc nhan nhiéu MSDT theo phi bao hiém thuc déng cho nim hop dong dau
tién ciia mdi Hop dong Bao hiém nay (khdng tinh cong don phi bao hiém cua cac
Hop dong Bao hiém véi nhau).

Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thwéng (M4 S6 Dw
Thwéng):

MSDT s& duogc cap cho Khach hang khi thoa man céc diéu kién quy dinh tai muc 8.1
néu trén.

MSDT sé& duoc giri dén Khéach hang qua thu dién tar (email) ma Khach hang di cung
cap cho Chubb Life tir hop thu dién tir CIS.VNLife@chubb.com va théng qua tinh
ning “Notification” cua tng dung Chubb eConnect. Thai gian cap MSDT cho khach
hang: tir ngay 01/01/2022 dén hét ngay 15/02/2022.

Trong truong hop Khach hang huy bo hogc cham dut (cac) Hop dong Bio hiém trong
thoi gian dién ra chwong trinh khuyén mai, (c&c) MSDT cting s€ bi huy bo tuwong tng.

Quy dinh vé bang chirng xac dinh tring thwéng (Mi S6 Dy Thuéng):

Bang chung xac dinh tring thuong 1a MSDT véi cau tric gom 06 chir s dwoc cap
ngau nhién tir 800001 dén 899999 MSDT hop I¢ dé tham gia quay s6 xac dinh trdng
thuong 1a MSDT dugc Chubb Life giri dén thu dién tr (email) cia Khéach hang tir hop
thu dién tr CIS.VNLife@chubb.com va thong qua tinh nang “Notification” cua (ng
dung Chubb eConnect.

Tong s6 bang chimg xéc dinh trlng thuong: dy kién 100.000 MSDT. S6 lugng MSDT
phat hanh trén thuc t€ s& phu thudc vao tong phi bao hi€ém ndm dau tién thuc thu tai ky
phi dau tién tr Hop dong Bdo hiém hop I¢ ma Khach hang tham gia trong thoi gian
khuyen mai.
Thoi gian, dia diém va cach thirc X4c dinh tring thwéng:
(a) Thoi gian cong b6 MSDT va danh sach khach hang tham gia quay sé xac
dinh trung thwéng
Chubb Life s& cong bo danh séch Khach hang va MSDT hop I¢ dé tham gia quay
s0 xac dinh trang truong cia Chuong trinh khuyén mai trén website:
http://life.chubb.com/vn vao ngay 10/03/2022.

(b) Thoi gian, dia diém xac dinh tring thwéng

- Dia diém quay sb xac dinh tring thuong: tai Chubb Tower I, s6 260 Phan Dinh
Phung, Phudng 7, Quén Pht Nhuén, Thanh pho Ho Chi Minh hodc tai budi quay
s0 trang thudng truc tuyén (online). Cu thé nhu sau:

e L& quay sb xac dinh trang thuéng s& duoc t0 chirc vao ngay 14/03/2022 tai
Chubb Tower 1, s6 260 Phan Binh Phung, Phuong 7, Quan Phi Nhuan, Thanh
pho HO Chi Minh dudi su chirng kién cua dai dién Chubb Life, dai dién Khach
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hang tham du Chwong trinh khuyén mai. Két qua cua L& quay sé xac dinh
trang thuong s€ duogc lap thanh van ban va co chir ky xac nhan cta cac bén
chung kien.

e Truong hop vi ly do bat kha khang theo quy dinh caa phap luat hoic theo
quyét dinh cuia co quan nha nuéc ¢ tham quyén hodc vi sy ¢b khach quan dan
dén viéc khong thé té chirc quay sb truc tiép tai van phong Cong ty TNHH
Bao hiém Nhan tho Chubb Viét Nam, Cong ty s& to chuc quay ) trung
thudong truc tuyén (online) thong qua mot trong cac phan mém hop truc tuyén
(Zoom/Webex/Skype hoic cac phan mém khac va duoc ghi hinh lai) va
fanpage cua Chubb Life trén mang facebook:

+ Cong ty TNHH Bao hiém Nhan tho Chubb Viét Nam c6 trach nhigm tao va
giri duong lién két (link) dén budi quay 30 truc tuyén cho nhitng ngudi tham
gia giam sat trudc khi dién ra budi quay sé.

+ Do dai dién khéach hang c6 thé khdng tham du va ky vao bién ban xac dinh
két qua tring thuong, Chubb Life s& st dung dit liéu cua budi quay sb
online dé ghi nhan viéc c6 dai dién khach hang chiing kién nham dam bao
tinh minh bach khach quan cuaa budi quay s6 xac dinh trang thuéng.

Céch thire xac dinh tring thwéng:

Chubb Life str dung chuong trinh quay sb xac dinh giai thuong bang phan mém
quay s6 tu dong cia Chubb Life dé xac dinh khach hang tring thuéng. Chubb
Life s& sang loc danh sach Khach hang va MSDT dap ung du diéu kién quay sd
xac dinh khach hang tring thuong va cong bd danh sach nay trén website:
http://life.chubb.com/vn vao ngay 10/03/2022 nhu néu trén.

Khach hang trang thuéng la khach hang c6 MSDT duoc chon ngau nhién bang
phan mém quay sb tu dong cua Chubb Life. Truong hop quay vao cac MSDT da
bi huy bo, Cong ty sé& tién hanh quay s lai ngay tai thoi diém d6 dé xac dinh ma
s6 trang thudng hop 1é.

Viéc quay sb s& duoc tién hanh quay theo thi t tir Giai Phiic d¢én Giai Than Tai.

Két qua cua 18 quay sé xac dinh trung thuéng sé& dwoc lap thanh van ban va co
chir ky x&c nhan cua cac bén chung kién. Truong hop 1& quay s6 xac dinh tring
thuong dugc té chic quay sd trang thuong truc tuyén (online), Chubb Life st
dung dir liéu ghi hinh cua budi quay sé online dé ghi nhan viéc c6 dai dién khach
hang chang kién nham dam bao tinh minh bach khach quan caa budi quay s6 xac
dinh trang thuong.

8.5 Thong bao trdng thwéng:

8.6

Trong vong 03 (ba) ngay lam viéc sau L& quay sb xac dinh trang thuong, Chubb Life
s& thong bao két qua cho Khach hang trang thuong va huéng din vé thoi gian, dia
diém, thu tuc nhan thudng qua dién thoai, thu dién tir (email) ma Khach hang da ding
ky voi Chubb Life. Danh sach Khach hang trung thudng ciing s& dugc cong bd trén

website: http://life.chubb.com/vn.

Thaoi gian, dia diém, cach thic va thi tuc trao thwéng:

(a) Diéu kién nhén thwéng: Khach hang duoc xem 13 trang thudng hop 16 va dugc

nhan giai thuong néu dap ting dong thoi cac dicu kién sau:
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Khach hang 1a Bén mua Bao hiém cta Hop déng Bao hiém c6 MSDT hop 1é do
Chubb Life phat hanh;

MSDT di dugc cong bd trong danh sach tring thudng;

Cho téi ngay Chubb Life trao thuéng, Hop dong Bao hiém van con hiéu lyc va
khong c6 bat ky diéu chinh vé phi bao hiém/ménh gia san phdm/sd tién bao hiém
dan dén viéc Khach hang khdng dép tmg diéu kién ctia Chuong trinh khuyén mai.
Trong truong hop Khach hang hiy bo Hop dong Bao hiém, giai thuong ma
Khach hang da trang thudng s€ bi huy bo va giai thuong sé dugc xtr ly theo quy
dinh cua phap luat.

Dia diém va cach thirc trao thwong: Viéc trao thuong s€ dugc dién ra tai cac
vin phong cua Chubb Life gin v6i noi Khach hang cu tri nhat. Truong hop
Khéch hang tring thuong khong thé dén van phong ctia Chubb Life dé nhan giai,
Chubb life s& guri giai thuong qua dudng buu dién dén dia chi ctia Khach hang.

Chubb Life s€ trao tang giai thuong bang hién vat, khong quy d6i thanh tién mat.
Chubb Life s& chiu chi phi van chuyén giai thuong dén dia diém trao thudng.

Thii tuc trao thwéng: Khach hang duoc thong béo tring thudng phai xut trinh
cac giay to sau:

“Thu thong bao két qua trang thuong” do Chubb Life phat hanh du6i hinh thire
thu di¢n tir (email) giri dén dia chi email cua Khéch hang;

Ban chinh hoac ban sao ¢ chiing thyc ctia chirtng minh nhan dan/can cudc cong
dan hodc ho chiéu cua Khéch hang tring thuong;

Truong hop Khach hang tuy quyén cho nguoi khac nhan thay, ngoai viéc xuat
trinh nhitng gidy t& nhu trén, nguoi dugc ty quyén s& phai xuét trinh ban gbc
ching minh nhan dan/cin cuéc cong dan hodc hd chiéu cua nguoi duoc uy
quyén, ban sao c6 chirng thuc ching minh nhan dan/cin cudc céng dan hoic hd
chiéu ctia Khach hang, va ban goc van ban iy quyén dugc cong chig/ching
thuc hop 1€ theo quy dinh phap luat.

Thoi han két thic trao thwéng: Chubb Life c6 trach nhiém trao thudng cho
khach hang tring thudng trong vong 45 (bon muoi 1am) ngay ke tr ngay ket thiic
thoi gian khuyén mai. Sau thoi han trén, néu Khach hang khéng nhan thuong, giai
thuong s€ dugc xu Iy nhu giai thuéng khdng coé nguoi trung thudng.

Trach nhiém cia khach hang tring thwéng d6i véi chi phi phat sinh khi
nhan thuwéng, thue thu nhap khong thwong xuyén:

Khéch hang tring thuong chiu Thué thu nhap c4 nhan va céc loai thué, phi, 18 phi
khac (n€u cd) tir viéc trang thuong theo Chuong trinh khuy€n mai va s€ ndp truc
tiep cho co quan thué theo quy dinh.

Khach hang triing thuéng chiu céc chi phi di lai, an ¢ cho vi¢c nhan thuong cua
minh (néu co).

Piu méi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong
trinh khuyén mai:

Pé duoc giai dap thic mac lién quan dén Chuong trinh khuyén mai, Khach hang lién
hé véi hotline cua Chubb Life theo s6 *8123 hodc (028) 38278123.
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10.

11.

Trach nhiém céng b théng tin:

Chubb Life ¢6 trach nhiém théng bao vé thé 1&6 Chuong trinh khuyén mai trén website:
http://life.chubb.com/vn va tai cac van phong ctia Chubb Life trén toan quoc.

Chubb Life c6 trach nhiém thong bao diy du danh sach Khach hang nhan thuong trén
website: http:/life.chubb.com/vn va/hodc trén it nhat 01 phuong tién truyen thong dai
ching va thong bao tryc ti€p cho nguoi trung thudng.

Cac quy dinh khac:

Chubb Life hoan toan chiu trach nhiém trong viéc phét hanh bing ching xac dinh
trang thuong trong Chuong trinh khuyén mai. Viéc t6 chirc Chuong trinh khuyén mai
phai dam bao tinh cong bang, minh bach va khach quan.

Truong hop Chuong trinh khuyén mai nay c6 su thay d6i, Chubb Life s& tién hanh thu
tuc dang ky sura doi ndi dung chuong trinh véi co quan nha nudc c6 tham quyén theo
quy dinh cua phap luat, va sé thong bao cong khai dén Khach hang sau khi c6 sy xac
nhan cua co quan quan 1y nha nudce c6 tham quyén.

Sau khi két thuc Chuong trinh khuyén mai, Chubb Life ¢ trach nhiém bao cao két qua
thue hién Chuong trinh khuyén mai trén theo dung quy dinh cua phap luét vé thoi han
bao cédo, ho so bao cdo va cac giay to kém theo.

Hét thoi han nhan thuong, néu Khach hang trang giai khong dén lam thi tuc nhéan giai,
Chubb Life s& trich nop 50% gid tri nhing giai thuong khéng dugce khach hang nhén
vao ngan sach Nha nudc theo quy dinh tai khoan 4 Biéu 96 Luat Thuong mai. Nguoi
trung thuong s€ khong dugc nhan gidi thuong nay sau khi két thic thoi han nhéan
thuong.

Chubb Life sé s dung tén va hinh anh cua Khach hang trung thudng cho muc dich
quang cao thuong mai néu dugc Khach hang tring thuong dong y.

Trong truong hop xdy ra tranh chap lién quan den Chuong trinh khuyén mai nay,
Chubb Life c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duge tranh chap
s€ dugc xur 1y theo quy dinh ctia phap luét.

Pai dién Cong ty TNHH Bao hiém Nhan tho
Chubb Viét Nam

Bui Thanh Hiép
Ph6 Tong Giam Poc
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