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The English version is the official version. If any dispute arises regarding the interpretation of any part of this
Insurance Certificate Terms & Conditions, the English version shall prevail.

Important Customer Information

Identity Insurance

When You opted in for this insurance, TransUnion Limited (TU HK) had, based on Your consent, provided
Your details to Us on Your behalf. The information provided about You shall form the basis of this contract
of insurance. We provide cover to You on the terms contained in the Insurance Certificate Terms and
Conditions and any other document that We issued to You.

All of these make up the Insurance Certificate with Us.
Please Read This Insurance Certificate Terms & Conditions

IMPORTANT INFORMATION ABOUT THIS COVER

1.  Please read Your Insurance Certificate

1.1. Itis important that You read carefully and understand the Insurance Certificate Terms &
Conditions because it describes the terms, conditions and exclusions that apply to Your insurance
under the Insurance Certificate.

2,  Contacting Us

2.1. If You have any queries or need to contact Us, please write to Us at Chubb Insurance Hong Kong
Limited, 39th Floor, One Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.

2.2, You may contact Chubb Insurance Customer Service Hotline: (+852) 3191 6656, Mondays to Fridays,
9am — 5:30pm (except public holidays).

3.  Keeping Your documents safe

3.1. You should keep Your Insurance Certificate and Insurance Certificate Number in a safe place
in case You need to refer to them in the future.

3.2. Certain types of cover under the Insurance Certificate require You to provide receipts and other
documentary evidence to Us. You should keep those documents in a safe place in case We need them
to settle a claim.

COVER UNDER YOUR INSURANCE CERTIFICATE

1. Who and what is insured?
1.1. You are insured for the Event(s) subject to the terms, conditions and exclusions of this Insurance
Certificate.

2.  What are the eligibility requirements?
2.1. To be eligible for cover, You must be:

i. an account holder with TU HK and have subscribed for Dark Web Monitoring provided by TU HK;
ii. alegal Hong Kong resident;
iii. eighteen (18) years of age or older at the Commencement Date.
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PART 1: SCHEDULE OF BENEFITS

A ‘ Card Theft & Loss

HKD30,000
B ‘ Unauthorised Transaction
Sub-limit per Event (applicable to Sections A & B) HKD35,000
Minimum eligible value (applicable to Sections A & B) HKD250

PART 2: DEFINITIONS

In Your Insurance Certificate some words have a special meaning (whether expressed in the singular or
the plural) and We define them below. To assist You the following words have been printed in Title case and
bold wherever they appear in Your Insurance Certificate:

1.

2.

3.

10.

11.

12.

13.

ATM means automatic teller machines.
Claim means a request by You for any of the benefits under this Insurance Certificate.

Commencement Date means the date The Company agrees to provide insurance under this
Insurance Certificate which shall be the same as the commencement date of dark web monitoring
services provided by TU HK to You.

Eligible Card means Your personal credit card and/or debit card issued by any of the Hong Kong
financial institutions and owned by You.

Event means an event that entitles the Insured Person for cover under Section A Card Theft & Loss
and/or Section B Unauthorised Transaction.

Hong Kong means the territorial limits of the Hong Kong Special Administrative Region of the People’s
Republic of China.

Insurance Certificate Number means the number provided to You by TU HK when You subscribed
Dark Web Monitoring provided by TU HK.

Insurance Certificate means Our agreement with You which is made up of this document and any
endorsements We give You in writing.

Insured Person/You/Your means the individual who:

e is an account holder with TU HK and have subscribed for Dark Web Monitoring provided by TU HK;
and

e iseighteen (18) years of age or older at the Commencement Date; and

e is a Hong Kong resident.

Period of Insurance means one (1) year from the Commencement Date.

Schedule of Benefits means the schedule of benefits in Part 1 of this Insurance Certificate Terms &
Conditions.

Sum Insured means in relation to each benefit available to You under this Insurance Certificate, the
maximum amount stated in the Schedule of Benefits or any endorsement(s) corresponding to that
benefit.

TU HK means TransUnion Limited.

Identity Insurance Insurance Certificate Terms and Conditions, Hong Kong SAR. 10/2023 Published.
©2023 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured.™ are protected trademarks of Chubb.



14. The Company/We/Us/Our means the insurer, Chubb Insurance Hong Kong Limited.

15. Unauthorised Transaction means the transaction which is made on Your Eligible Card without
Your permission.

PART 3 — DESCRIPTION OF COVER

Section A: Card Theft & Loss

In the event Your Eligible Card is lost due to burglary, robbery or theft, We will reimburse You for any
Unauthorised Transaction taken place within twenty-four (24) hours prior to You first reporting the loss
of the Eligible Card to the Eligible Card issuer, provided that You are required by the Eligible Card issuer
to be responsible for the Unauthorised Transaction.

In the event Your Eligible Card is lost due to burglary, robbery or theft:
1. You are required to report the loss of the Eligible Card to the Eligible Card issuer within twenty-four
(24) hours of discovery of the burglary, robbery or theft.
2. You are required in the first instance to contact the Eligible Card issuer and query any Unauthorised
Transaction to Your Eligible Card.
3. If after the investigation by the Eligible Card issuer, it is confirmed that an Unauthorised Transaction
has occurred, You should:
i.  Report the Claim to Us as soon as possible and within thirty (30) days of the first report date for the
Unauthorised Transactions to the Eligible Card issuer; and
ii.  You are required to provide evidence for the Unauthorised Transaction from Your Eligible
Card issuer, i.e. bank statements, payment card statements or other relevant documents; and
iii. You are required to disclose to Us all relevant information giving rise to the Claim.

Section B: Unauthorised Transaction

In the event Your Eligible Card is skimmed or cloned at the point of sale or ATM, and/or You identified or
noticed an Unauthorised Transaction had occurred on Your Eligible Card while it is still in Your
possession, We will reimburse You for all the Unauthorised Transactions which occurred within two (2)
months prior to You first reporting the Unauthorised Transactions to the Eligible Card issuer, provided
that You are required by the Eligible Card issuer to be responsible for the Unauthorised Transactions.

In the event an Unauthorised Transaction is incurred on Your Eligible Card:

1. Youarerequired to report the Unauthorised Transaction to Your Eligible Card issuer within twenty-
four (24) hours of discovery.
2. You are required in the first instance to contact the Eligible Card issuer and query any Unauthorised
Transaction to Your Eligible Card.
3. Ifafter the investigation by the Eligible Card issuer, it is confirmed that an Unauthorised Transaction
has occurred, You should:
i.  Report the Claim to Us as soon as possible and within thirty (30) days of the first report date for the
Unauthorised Transactions to the Eligible Card issuer; and
ii. You are required to provide evidence for the Unauthorised Transaction from Your Eligible
Card issuer, i.e. bank statements, payment card statements or other relevant documents; and
iii. You are required to disclose to Us all relevant information giving rise to the Claim.

Terms and Conditions and Claim Provisions to Sections A & B

1. Our liability under Sections A & B is up to the Sum Insured specified in PART 1: SCHEDULE OF
BENEFITS. Once the Sum Insured is paid out by Us, this Insurance Certificate shall terminate
immediately.

2. We will only pay for an Unauthorised Transaction for which You are responsible according to the
terms and conditions of Your Eligible Card.

3. You must report the Unauthorised Transaction to the police within twenty-four (24) hours of
discovery and retain documentary evidence, such as a police report for use in support of Your Claim.
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4. You are required to comply all the terms and conditions set out by Your Eligible Card issuer.

5. Your Eligible Card must be valid and in good standing; We will not pay any Claim if, on the date of
occurrence of the Unauthorised Transaction, on the date of Claim filing, or on the date of would-be
Claim payment, Your Eligible Card is in delinquency, collection, or cancellation status.

6. The cover provided under this Insurance Certificate will be void if You have wilfully concealed or
misrepresented any material fact or circumstance concerning this insurance or provided fraudulent
information to Us.

PART 4: GENERAL EXCLUSIONS

These General Exclusions apply to the whole of the Insurance Certificate unless otherwise stated. This
Insurance Certificate does not cover losses under any sections of these terms and conditions which are
recoverable from any other sources, or in relation to any of the following:

1.  Any Unauthorised Transaction or loss not incurred during the Period of Insurance.
For each of the coverages, regardless of the number of Claim made individually or in aggregate, We will
pay up to the maximum amount per occurrence and per annual aggregate as shown in the Schedule of
Benefits.

3. War, invasion, act of foreign enemy hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power, nationalisation, confiscation, requisition, seizure or
destruction by the government or any public authority.

4. Natural disasters, including (but not limited to) fire, flood, earthquake, storm, lightning, hurricane,
tsunami or other natural disaster.

5. Any dishonest or criminal activity of the Insured.

6. Your failure to mitigate loss or Claim under this Insurance Certificate.

7. Any loss other than those mentioned under Part 3 of these Insurance Certificate Terms and
Conditions.

8. Any cash advances made with Your Eligible Card.

9. Any Unauthorised Transaction which is incurred after You first report any Unauthorised

Transaction or the loss of the Eligible Card to Your Eligible Card issuer.
10. The Unauthorised Transaction was not reported to the police within twenty-four (24) hours of
discovery and You failed to obtain a written police report.
11. Charges incurred by a relative or a member of Your immediate family, or by a person You have authorised
to use Your Eligible Card.
12. Any loss that results from, or relates to, business pursuits including Your work or profession.
13. Any transactions made using the “Verified by Visa” or “MasterCard Secure Code” service or any similar
verification card security service.
14. Any transactions made via a phone banking application where a PIN and /or password was used.
15. Any loss and/or Unauthorised Transaction following skimming or cloning of an Eligible Card due
to:
i. The Eligible Card having been delivered to a recipient other than the Insured Person;
ii. The Eligible Card issuer failing to comply with the contractual obligations with the relevant
governing bodies;
iii. The fraudulent acts committed or misuse of any data or databases under the control of the Eligible
Card issuer or by its employees or Your family members; or
iv. Any failure in the software or hardware under the control of the Eligible Card issuer.

PART 5: GENERAL CONDITIONS

These conditions apply to the whole of Your Insurance Certificate.

1. Applicable Law & Jurisdiction: This Insurance Certificate shall be governed by and interpreted in
accordance with laws of the Hong Kong. All disputes arising out of this Insurance Certificate shall be
heard at the courts of Hong Kong.
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10.

11.

12.

13.

Breach of Conditions: If You are in breach of any of the conditions or provisions of the Insurance
Certificate (including a Claim condition), We may, to the extent permitted by law, decline to pay a
Claim.

Burden of Proof: In any action, suit or other proceedings where We allege that any loss or damage is not
covered by this Insurance Certificate by reason of any applicable exclusion, the burden of proving that
such loss or damage is covered shall rest upon You.

Cancellation:

a. You may cancel this Insurance Certificate at any time by contacting Us.
b. We may cancel the Insurance Certificate at any time by giving You at least seven (77) days prior
notice in writing to TU HK, and in accordance with the law, including where You have:
i.  failed to comply with a provision of Your Insurance Certificate; or
ii. made a fraudulent Claim under the Insurance Certificate or any other policy underwritten by
Us during the time the Insurance Certificate has been in effect.
Changes in Insurance Certificate: No change in this Insurance Certificate will be valid unless agreed to
in writing by Us. The requirements of any section of the Insurance Certificate may not be deemed to
be waived unless We agree to waive them in writing.

Claims Investigation: In the event of a Claim, We may make any investigation We deem necessary and
You shall co-operate fully with such investigation. Failure to co-operate with Qur investigation may
result in denial of the Claim.

Clerical Error: A clerical error by Us shall not invalidate insurance otherwise validly in force, nor continue
insurance otherwise not validly in force.

Sanctions: Your Insurance Certificate does not apply to the extent that trade or economic sanctions or
other laws or regulations prohibit Us from providing insurance, including, but not limited to, the payment
of Claim. All other terms and conditions of the Insurance Certificate remain unchanged.

Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a
NYSE listed company. Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws
and regulations in addition to European Union, United Nations, United Kingdom and Hong Kong
sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals
or entities or insuring certain types of activities related to certain countries such as Cuba.

Currency: The benefit amount stated in Insurance Certificate are expressed in Hong Kong dollars.
Losses and/or benefits will be adjusted and paid in Hong Kong dollars or at Our option in the currency
of the local country. When currency conversion is necessary when applying terms and conditions of the
Insurance Certificate, the rates of exchange to be adopted shall be those prevailing at the date of
Unauthorised Transaction as per the exchange rate at the median level quoted on www.oanda.com.

Duplicate Coverage:

a. You may not be covered under more than one Identity Insurance. If You are covered under more
than one such Insurance Certificate or other policy with same benefit(s) which is underwritten by
Us, only the Insurance Certificate/policy with the greatest compensation amount of the benefit(s)
will apply in claims and the benefits thereunder be payable.

b. If You are covered under more than one insurance certificate or policy which underwritten by Us, and
all benefits under are identical, then only the insurance certificate/policy with earlier commencement
date will be kept, all other duplicated insurance certificate or policies will be deemed to be void from
inception, and the premium will be refunded with no interest (if applicable).

Geographical Limit and Operative Time: The geographical limit and operative time shall apply twenty-
four (24) hours a day anywhere in the world during the Period of Insurance.

Interpretation: This Insurance Certificate Terms and Conditions and any amendments or
endorsements shall be read together as one contract and any word or expression to which a specific
meaning has been attached in any part of this Insurance Certificate Terms and Conditions shall
bear such specific meaning wherever it may appear.

Legal Action: No legal action shall be brought to recover on this Insurance Certificate unless mediation
has failed, and no such action shall be brought against Us after eighteen (18) months from the time of
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14.

15.

16.

17.

18.
19.

20.

Our claim decision. If You fail to meet the time limit, then such claim against Us is deemed to be
withdrawn or treated as abandoned and You are barred from pursuing the same claim against Us.

Mediation: Any dispute or difference arising out of, or in connection with, this Insurance Certificate
must first be referred to mediation at the Hong Kong Mediation Centre (HKMC) and in accordance with
the HKMC Mediation Rules in effect at the time of the mediation. Your genuine attempt in resolving the
dispute via mediation is a condition precedent to You pursuing the claim. If You do not bring the dispute
to mediation within six (6) months from the time of Our claim decision, then such claim against Us is
deemed to be withdrawn or treated as abandoned and You are barred from pursuing the same claim
against Us.

Notice and Sufficiency of Claim: Written notice of Claim must be given to Us as soon as is reasonably
possible and in any event within thirty (30) days from the first day of the Event giving rise to the Claim
under this Insurance Certificate. Notice given by or on behalf of an Insured Person to Us with
information sufficient to identify You shall be deemed valid notice to Us. We, upon receiving a notice of
Claim, will provide to You such forms as are usually provided for filing proof of Claim. You shall, at
Your own expense, provide such certificates, information and evidence to Us as it may from time to time
require in connection with any Claim under this Insurance Certificate and in the form prescribed.
Proof of all Claim must be submitted to Us within one-hundred-eighty (180) days from the first day of
the Event giving rise to a Claim.

Notice of Trust or Assignment And Third Party Rights: We shall not be bound or be affected by any notice

of any trust, charge, lien, assignment or other dealing with or in relation to this Insurance Certificate.

A person who is not a party to this Insurance Certificate contract shall have no right to enforce any of
its terms.

Other Insurance: If a loss covered by this Insurance Certificate is also covered under any other valid
insurance (and regardless of whether that other insurance is stated to be primary, contributory, excess,

contingent or otherwise), this Insurance Certificate will be subject to all of its terms and conditions,
only cover that loss to the extent that the loss exceeds any amount recovered under the other insurance.

Renewal of Your Insurance Certificate: Renewal is not applicable.

Right of Recovery: In the event an authorisation of payment and/or payment is made by Us for a claim
whereby liability is not established, We reserve the right to recover against You the full sum which You
have received.

Sum Insured under each Section: Once the benefit amount available to You under any Section of this
Insurance Certificate has been exhausted, that benefit amount will not be reinstated and We will have
no further liability under that Section to You.

PART 6: HOW TO MAKE A CLAIM

You can complete a claim form and submit together with the following required documents to Chubb
Insurance Hong Kong Limited within thirty (30) days of the first report date for the Unauthorised
Transactions to the Eligible Card issuer by You:

Duly completed claim form.

Police investigation report including police reference number.

Insured Person’s statement of account showing that the Eligible Card is in good standing at the time of
making the Claim.

Any other relevant documents We may ask You to provide.

Claim form can be obtained at https: //www.chubb.com

Please submit Your claim by email: IPTClaims.HK@Chubb.com
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Please contact Chubb Insurance Customer Service Hotline for further assistance. (+852) 3191 6656, Mondays
to Fridays, gam — 5:30pm (except public holidays)

The Company reserves the right to request the Insured Person to provide any other
information or documents which are not specified above, if necessary.

PART 7: COMPLAINT RESOLUTION

If You are dissatisfied with the way in which Your Insurance Certificate was registered to You or any
other aspect of Your Insurance Certificate, please contact:

Chubb Insurance Hong Kong Limited
The Customer Service Manager

39/F, One Taikoo Place

Taikoo Place, 979 King's Road

Quarry Bay, Hong Kong

O +852 3191 6222

F +852 2519 3233

E Inquiries. HK@chubb.com

We have developed an internal procedure for dispute resolution in accordance with “The Code of Conduct for
Insurers”. If at any time You have an unresolved complaint about Our products or services, You can use Our
internal dispute resolution process. Your query or complaint will then be reviewed and We will respond to
You within fifteen (15) working days. If You are dissatisfied with the outcome of Our internal review of Your
complaint, You may take Your complaint, at no cost to You, to the Insurance Complaints Bureau for
assistance. Contact details are given below:

Insurance Complaints Bureau

29th Floor, Sunshine Plaza,

353 Lockhart Road, Wanchai, Hong Kong.
F +852 2520 1967
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Personal Information Collection Statement

Chubb Insurance Hong Kong Limited (“We/Us/Our”) want to ensure that You are confident that any personal data collected
by Us is treated with the appropriate degree of confidentiality and privacy.

This Personal Information Collection Statement sets out the purposes for which We collect and use personally identifiable
information provided by You ("Personal Data"), the circumstances when Personal Data may be disclosed and information
regarding Your rights to request access to and correction of Personal Data.

(a) Purposes of Collection of Personal Data

We will collect and use Personal Data for the purposes of providing competitive insurance products and services to You,
including considering Your application(s) for any new insurance policies and administering policies to be taken out with
Us, arranging the cover and administering and managing Your and Our rights and obligations in relation to such cover.
We also collect the Personal Data to be able to develop and identify products and services that may interest You, to
conduct market or customer satisfaction research, and to develop, establish and administer alliances and other
arrangements with other organisations in relation to the promotion, administration and use of Our respective products and
services. We may also use Your Personal Data in other ways with Your consent.

(b) Direct marketing

(o)

Only with Your consent, We may also use Your contact, demographic, Insurance Certificate and payment details to
contact You with marketing information regarding Our insurance products by mail, email, phone or SMS.

Transfer of Personal Data

Personal Data will be kept confidential and We will not sell Your Personal Data to any third party. We limit the
disclosure of Your Personal Data but, subject to the provisions of any applicable law, Your Personal Data may be
disclosed to:

(i) third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example, We provide it to
Our relevant staff and contractors, agents and others involved in the above purposes such as data processors,
professional advisers, loss adjudicators and claims investigators, doctors and other medical service providers,
emergency assistance providers, insurance reference bureaus or credit reference bureaus, government agencies,
reinsurers and reinsurance brokers (which may include third parties located outside Hong Kong);

(i) Owur parent and affiliated companies, or any company within Chubb local and outside Hong Kong;
(iii) the insurance intermediary through which You accessed the system;

(iv) provided to others for the purposes of public safety and law enforcement; and

(v) other third parties with Your consent.

With regard to the above transfers of Personal Data, where applicable, You consent to the transfer of Your Personal
Data outside of Hong Kong.

(d) Access and correction of Personal Data

Under the Personal Data (Privacy) Ordinance ("PDPO"), You have the right to request access to and correction of
Personal Data held by Us about You and We will grant You access to and correct Your Personal Data as requested by
You unless there is an applicable exemption under the PDPO under which We may refuse to do so. You may also request
Us to inform You of the type of Personal Data held by Us about You.

Requests for access or correction of Personal Data should be addressed in writing to:

Chubb Data Privacy Officer
39/F, One Taikoo Place
979 King's Road

Quarry Bay, Hong Kong

O +852 3191 6800

F +852 2560 3565

E Privacy. HK@Chubb.com

Your request to obtain access or correction will be considered within forty (40) days of Our receipt of Your request. We
will not charge You for lodging a request for access to Your Personal Data and if We levy any charges for providing
information, such charges will not be excessive. No fee is charged for data correction requests.
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About Chubb in Hong Kong SAR

FRRIERE

Chubb is the world’s largest publicly
traded property and casualty insurance
company. With both general and life
insurance operations, Chubb has been
present in Hong Kong SAR for more
than 9o years via acquisitions by its
predecessor companies. Its general
insurance operation in Hong Kong SAR
(Chubb Insurance Hong Kong Limited)
is a niche and specialist general insurer.
The company’s product offerings include
property, casualty, marine, financial
lines and consumer lines designed for
large corporates, midsized commercial &
small business enterprises as well as
retail customers. Over the years, it has
established strong client relationships by
being consistent and responsive, by
offering market leading claims services
and innovative products, and providing
market leadership built on financial
strength.

More information can be found at
www.chubb.com/hk.
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Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place

979 King's Road

Quarry Bay, Hong Kong

O +852 3191 6800

www.chubb.com/hk

Chubb. Insured.™
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