Chubb Wildfire Defense Services
Frequently Asked Questions

If you own a home in a wildfire-prone area, you likely know that a wildfire event can be
stressful and devastating. Chubb Personal Insurance can help. Eligible homeowner policyholders
have the aption to enroll in Chubb Wildfire Defense Services, which can automatically deploy a
leading fire management organization to help protect your home and prevent you from having
to pay out-of-pocket expenses in the event of a wildfire.

Enrollment

How do I qualify for Chubb Wildfire Defense Services?

Chubb Masterpiece® homeowner policyholders in most western states and Texas Platinum®
homeowner policyholders in most Texas counties are eligible to enroll in Chubb Wildfire
Defense Services. Condominium, Cooperative and Renter policyholders are not eligible in any
state and Fair Plan Extension homeowner policyholders in the state of CA are not eligible.
Please see www.chubbwildfiredefense.com for a full list of eligible locations. Eligible customers

must enroll fo receive the services.



What is the cost to enroll in Chubb Wildfire Defense Services?

Chubb Wildfire Defense Services are complimentary for eligible policyholders. There is no cost to enroll.

How do | enroll in Chubb Wildfire Defense Services?

Visit www.chubbwildfiredefense.com to complete your enrollment in just five easy steps. You will need your Chubb
homeowner policy number and effective date, which can be found in the top right comer of your policy paper or
renewal nofice.

In The Event Of A Wildfire

What preventative actions might be taken at my property in the event of a wildfire?

Our service provider may take a number of precautionary measures to help protect the homes enrolled in Chubb Wildfire
Defense Services. Temporary water lines with sprinklers may be laid around the perimeter of the home. Combustible articles,
such as grass welcome mats and patio furniture, may be moved to reduce the potential for fires started by airbome embers.
Dead or dying limbs may be collected. A thin barrier of Thermogel® may be applied fo the home or landscaping around
the home if the threat of wildfire becomes imminent.

Will Chubb or its representatives contact me during a wildfire event2

If you are enrolled in Chubb Wildfire Defense Services, you may receive a recorded message alerting you that our service
provider is monitoring a specific threat in your area or responding fo risk locations in close proximity to your property. Our
service provider may contact you directly, if specific preventative actions are taken on your property. If your property is in
imminent danger, our service provider may attempt to confact you to provide timely updates. If we are unable to reach you,
we will atfempt fo contact your designated representative(s). For this reason, we recommend that you provide defailed
contact information when you enroll or periodically update your contact information on www.chubbwildfiredefense.com.

Who should | contact for more information during a wildfire event?

Visit www.wildfiredefense.blogspot.com for details on conditions in your area, or call Chubb at 1.877.60CHUBB and
choose the "Wildfire Services” option. If you would like o report an emerging wildfire threat, please email
ops@uwildfiredefense.com.

What if | have a locked gate around my property or live in a gated community?

If you are enrolled in Chubb Wildfire Defense Services, our service provider will atiempt to contact you during a wildfire
event fo obtain the necessary security codes or information fo access the property during a wildfire event. For this reason,
we encourage you fo provide several points of confact when you process your enrollment application. Your confact
information can be updated any time at www.chubbwildfiredefense.com.

How do Chubb Wildfire Defense Services coordinate with other emergency response services in my area?

Chubb Wildfire Defense Services offer an additional layer of profection for your home, but do not in any way replace the
emergency services provided by your local municipality, sfafe or federal responders. Chubb representatives work under the
guidance of the Incident Command that has been esfablished to coordinate efforts in relation to a specific wildfire incident.

What are the qualifications of Chubb’s wildfire defense service providers?

Our representafives are seasoned wildfire fighters who understand the need to work safely and in coordination with

other emergency responders during a wildfire event. Chubb representatives are “National Wildfire Coordinating Group
(NWCGJ 310-1 Qualified for Position” and have met current annual Red Card and Pack Test qualifications. They utilize
wildland engines that are ouffitted and inspected per Federal Wildfire Suppression Contract standards (per USFS Region 1
Water Handling AG-0343-5-10-7000), and they conduct pressuppression acfivities in accordance with fraining, safety and



operational requirements defined in the NVWWCG Fireline Handbook (Handbook #3, PMS410-1) and the NWCG Incident
Response Pocket Guide (PMS#461).

What if Chubb is unable to access my home in the event of a wildfire?

Chubb and its representatives will make every effort to help profect enrolled homes from threatening wildfires. Our past
efforts have been extremely successful, with millions of dollars worth of property saved from wildfire damage. However,
there is no guarantee that our actions can prevent damage to your home. There may be instances when Chubb will not be
able to provide defense services, such as when conditions become too perilous for wildfire fighters to enter the area. Your
Chubb homeowners policy would respond to any covered loss in this situation.

Thermo-Gel®

What is Thermo-Gel?

ThermoGel is a fire-preventing and heatabsorbing Class A fireretardant gel. The gel particles adhere directly fo a house or
other structure and quickly extinguish any flames or burning materials that come info contact with the gel.

How does it work?

Thermo-Cel clings fo glass, metal, roof overhangs and all types of surfaces, creating a gelled water barrier that effectively
profects a home or sfructure for several hours, even from combustion. The gel is applied when the frontline of a wildfire
approaches, and it can be rehydrated to extend effectiveness, as needed. Once the wildfire threat has passed, the gel is
safely removed, typically using a light power washing process.

Will Thermo-Gel damage my home or the environment2

No. Thermo-Gel is 98% water; it is environmentally compatible and can be used on all types of trees and vegetation.
Thermo-Cel is approved by the U.S. Forest Service.

Wildfire Defense Coverage

Does my homeowners insurance policy include coverage for wildfire defense?

Chubb Masterpiece homeowner policyholders in the states of Arizona, California excluding Fair Plan Extension
policyholders), Colorado, Idaho, Montana, Nevada, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and VWyoming, as well as Texas Platinum homeowner policyholders, automatically have Wildfire Defense
coverage that provides reimbursement up to $5,000, with no deductible, for reasonable expenses incurred while defending
the insured home and property from wildfire. The coverage is friggered when a wildfire is within three miles of your covered
property or a civil authority initiates an evacuation order affecting the covered property as a result of an approaching wildfire.

How are Chubb Wildfire Defense Services different from Chubb Wildfire Defense Coverage?

Chubb Wildfire Defense Coverage provides reimbursement up to $5,000, with no deductible, for reasonable expenses
incurred while defending the insured home and property from wildfire. Under this coverage, Chubb policyholders can
choose their own wildfire defense service provider if a wildfire approaches their property. When a Masterpiece homeowner
policyholder is also enrolled in Chubb Wildfire Defense Services, they avoid paying outof-pocket expenses for a service
provider and the service provider can be automatically deployed fo the covered property when a wildfire threafens.

When you are enrolled in Chubb Wildfire Defense Services and a Chubb service provider is automatically deployed to
your home during a wildfire event, Chubb is billed directly for the service. VWhen you use a provider of your choosing, you
need to submit a claim fo be reimbursed for your outofpocket expenses up 1o $5,000, in accordance with the terms of
your homeowner policy. A wildfire claim made under this service does not impact your insurance premium.



CHUBB
PERSONAL
INSURANCE

Chubb, P0. Box 1615, Warren, NJ 07061-1615
www.chubb.com/personal

Chubb refers to the insurers of the Chubb Group of Insurance Companies. Not all insurers do business in all jurisdictions. Chubb Personal Insurance (CPI) is the personal lines property and casualty
strategic business unit of Chubb & Son, a division of Federal Insurance Company, os manager and,/or agent for the insurers of the Chubb Group of Insurance Companies.

Actual coverage is subject to the language of the policies as issued.

Chubb Wildfire Defense Services are not available in all jurisdictions and are not available to condominium, cooperative or renter policyholders and policyholders covered by California Fair Plan
Extension policies. Chubb Wildfire Defense Services are available to houses under construction and houses that are rented to others. Wildfire Defense coverage s provided when a wildfire is within
three miles of a residence or when a civil authority initiates an evacuation order as a result of an approaching wildfire. Wildfire Defense Services are friggered when a wildfire is within three miles of
a residence, when a civil authority inifiates an evacuation order as a result of an approaching wildfire, or when Chubb deems it appropriate to deploy the service. Chubb and its representatives wil
use their best efforfs to provide these services. There may be instances when Chubb will not be able to provide these services. There is no guarantee that these services will prevent damage.

Form 02-01-0606 (Ed. 12/11)




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue true
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 200
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /None
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 200
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /None
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 600
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Xerox iGen3 settings for Distiller)
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


